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Now all Stromberg-Carlson Convenience Sys- 
tems may be installed with a new lamp signal 
for indicating which trunks are in use. The 
handsome little Bakelite box—only 2 x 5" 
inches—is equipped with two or three lamps 
of different colors and may set on the sub- 
scriber’s desk or be installed nearby, on a 
wall. Guards against cutting-in on others’ 
conversation and saves time by indicating in- 
stantly which trunk is available. 

Model illustrated, three-lamp style No. 204798. 

Also available as one and two-lamp indicator. 
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Business establishments requiring several telephone in- 
struments and one or more central office trunk lines are 
potential customers for Key-BX systems. With this equip- 
ment such businesses will secure better co-ordination of 


internal communication facilities. 


Key-BX equipment is very flexible. It is readily adapt- 
able for small or large business organizations. Users are 


S Y S T F M S enthusiastic about the convenient and efficient telephone 


service provided. 


A NEW, FASTER, MORE 
LEXIBLE AND ECONOMICAL Telephone companies looking for ways and means of in- 
TELEPHONE SERVICE creasing yearly exchange revenues should make this 
a equipment available to their business subscribers. Key- 
| BX is one investment which pays for itself within a few 


years. 


Ask your Kellogg Representative for complete informa- 












Compact, Simple, Easily 
Mounted 

All trunks in the trunk relay cabi- 

net are the plug-in type. Addition- 

al trunk circuits may be installed 

in just a few minutes. 


tion or write direct. Compile your list of business sub- 
scriber prospects. You’ll be surprised how many there 


are—and how receptive they will be to this new service. 


Prospects Like These Need KELLOGG Key-BX Service Now! 
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A COMPLETELY RESPECTABLE COIN MACHINE. A con- 
tributor to the Chicago Tribune’s “A Line O’-Type Or Two,” tells 
the following story: 

“While transacting a little business in the probate court clerk’s 
office, I was startled to see what appeared to be an old acquaintance, 
a ‘one-armed bandit... A young chap walked up, inserted a coin, 
pushed the lever, and out rattled five coins. So I thought I might 
as well try my luck. 

“I deposited a quarter, worked the lever, and out tumbled five 
nickels. ‘Not any profit,’ thought I, ‘but breaking even isn’t so 
bad.’ Just as I was inserting my fourth quarter an office worker 
tapped me on the shoulder and said: 

* *This isn’t what you think. It’s a coin changer for the conven- 
ience of telephone users.” 

“I was embarrassed, but I mean to return and play that machine 
again. Maybe it will make a mistake some day.” 


ANIMAL ANTICS. Running a telephone system in the wild 
and remote part of the African Sudan has its own little problems. 
Grass fires have been melting the wires on a new line, and baboons 
have been stealing the butterfly nuts securing the insulator arms 
to the poles. 


CASE OF THE ERRANT AIRWAY. Four furtive men steal- 


ing up driveways with a weird looking contraption aroused the 


curiosity of wary residents of Youngstown, Ohio. recently. They 
were engineers, and the listening gear perched on the shoulder of 
one was contrived to pick up a wily wave that had been carrying 
gay music and chatter over the Ohio Bell Telephone Co.’s mobile 
radio system. Toll testmen monitoring the system were both enter- 
tained and bewildered. They checked the receivers, found them 
trouble free, and investigated the broadcasters, who were all operat- 
ing within legal boundaries. Only then did they call the engineers 
to do detective work. 

They reduced the possible location of the offender to a three- 
block area with a directional antenna, then combed the neighbor- 
hood on foot with the listening gear. Their trail led to a house 
in which a radio somehow had developed the peculiar property of 
rebroadeasting whatever program happened to be tuned in at pre- 
cisely the same frequency as that of the Ohio Bell’s mobile radio 
system. 

The offending radio’s rare behavior was described to the sur- 
prised owner. He agreed to have it corrected immediately and the 
amateur Sherlock Holmeses considered the mystery unsnarled. 


KREMLIN NEWS FLASH. Add the telegraph and the Morse 
code to the historic inventions the Soviets say they have produced. 

Moscow radio says a Russian designer, Boris Yakobi, invented 
the telegraph cable and used it for the first time in Russia in the 
year 1834. 

The Russians say the prototype of the first modern telegraph 
has been excavated in the ruins of a Leningrad railway station. 

They forget that Samuel Morse discovered the telegraph in 1832 
and that Russia gave him a royal grant so that he could go to 


Russia and demonstrate the use of his telegraphic instruments 
there in 1858. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Politics enter excise tax reduction by Congress. . . . Meanwhile 

public and industry suffers. Texas company gets REA telephone 

loan. . . . $25,000,000 REA telephone loan appropriation passed 

by House. . . . Rayburn reported to have rebuked NRECA's 
Clyde Ellis for activities in co-op power field. 


Battle of the Excise Cuts 
LEPHONE 


uuld be well advised not to get 


company managers 


excited ovel the ex 


There 


emselves 


( ixes on telephone service. 


nty of reason for the telephone 
ry to get quite impatient with 
Congress over the cavalier manner in 


arguments for reducing the 

vartime excise taxes have been 

ed in the House Ways & Means 
Cor ttee. So far, the chances are 
fair that the worst is yet to 
By that is meant that the 
chances are fair that there just won't 
r , tax cuts for anybody, unless 
mmittee gets down to business 


ps playing tag with the various 


Ss pressure groups. 

week in this department, the 
sche e of tentative cuts in telephone 
eX taxes was reviewed—the princi- 
pa ature being a decrease from 15 


per cent on monthly bills (but 
business subscribers), and from 
20 per cent on long distance 


me calls. This represents a cut 


ut 33 per cent in the federal 


bills 
telephone subscribers; and a 


the monthly for only a 
T 
the tax on long distance calls 
20 per cent. Taken in com- 

and spread over the average 
ne company’s entire taxable rev- 
om all classes of business, the 


e’s action would probably rep- 
cut of about one-fourth of the 
high level of 


wartime excise 
telephone service. 

are this with the committee’s 

n cutting the tax on cabarets 
ghtelubs by 50 per cent. One 


ell wonder just what could be 


si¢ reasoning for the committee’s 
In its earlier deliberations, the 
tee refused to make any cut in 
ghtelub tax, on the ground that 
siness was a dispensable luxury. 
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Those who could afford such entertain 
ment, in the light of the nation’s con 
tinued need for tax revenue, ought to 
pay the tax, according to the first 


vote of the committee. 


But evidently the hotel lobby or the 
nightelub lobby, musicians and ente1 
tainers got busy enough to persuade 
the committee members to reverse theil 
They 


the cabaret tax in half. And so, we 


original stand. ater voted to cut 


have the luxury item getting a 50 pe 


cent cut—while an everyday cost-of- 


living necessity, such as telephone serv- 


ice, gets approximately /ialf of that 


consideration in tax relief. 


That is not all. The action of the 
committee in voting for a one-third cut 


in the present 15 per cent tax on 


monthly bills would introduce an en 


tirely new headache for every tele 


phone company in the nation. It would 
require an entirely new system of bill- 
ing. Some companies which have never 


segregated business from 


carefully 


residential subscribers (because local 


operating conditions did not require 


such strict classification) would face 


the requirement of going all through 


subseriber lists and deciding who is 


and who is not conducting business 


affairs over the telephone. 


This would be especially difficult in 


the case of those small home-earning 
enterprises, such as back-room beauty 


parlors, part-time real estate opera- 


tors, and other marginal enterprises 


conducted on residential premises. 


evident that the house 


members, themselves, 


But it is 
committee have 
no great faith in the permanency of 
their vacillating balloting, during this 
item-by-item consideration of the list 
of wartime imposts. Already the com- 
mittee has voted cuts and exemptions 
entailing a loss of nearly a _ billion 


dollars in tax revenues ($967,000,000 






IRR 


& & 


tentative 


according to 


estimates by 
Inasmuch as President 
Truman had set a limit of $655,000, 


staff experts). 


000 for tax reductions in his message 
to Congress, it is apparent that most 
of the committee members know they 
have already gone so far over the 
mark, as to make a veto of their final 


bill inevitable. 


Of course, the committee could still 


go over the list again and cut back 
on some reductions, before turning in 
a final report to the House of Repre 
sentatives. But that would put them 
right back where they started a month 
ago. Then too, Truman gave his 
limited approval to any excise tax cuts, 
on the condition that Congress would 
impose new taxes to offset any reve 
nue lost to the federal treasury. So 
far, the committee has only made a 


feeble pass at plugging loop holes or 


voting new taxes—hardly a drop in 
the bucket. 
Why then does the committee go 


through the motions of cutting the tax 
on these various items, when the end 
of the 


which will 


road seems to be a sure veto 
bring all the committee’s 
work to naught? The answer lies in 
a weird tangle of parliamentary poli- 
tics. Congressmen from nightclub dis- 
tricts, or other areas where local tax 
able business is 


raising a row, can 


point with pride to their success in 


getting a favorable committee vote, 
even though it means nothing in the 
end. They can run for re-election this 
fall with a record of having made a 
“nice try” to get the tax burden on 


home industry cut down. The blame 
for the final negative result can then 
be shifted to the 
White 


The individual 


budget, or to the 
House, or to any other place. 
Congressman can al 
ways say he did his best. 

This, in a way, amounts to relatively 
harmless political monkeyshines. It cer 
tainly butters no parsnips for the tax 
later the 
suspicion will begin to dawn on some 


weary industries. Sooner or 
pressure group circles that a so-called 


“tentative” committee vote is some- 
thing like a Gallop poll. It makes in- 
teresting conversation, but a mighty 
poor basis for wagering any orphans’ 


trust funds. 
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REA Developments 

Another small rural telephone loan 
has been allocated by Rural Electrifi- 
cation Administration — this time in 
Texas. It was for $25,000 to the Nava- 
sota Telephone Co. It 
finance a 
office 


is designed to 
unattended dial 
miles of 


new central 
unit, 25 new line, and 
facilities for toll free calls between the 
dial and main exchanges. 

One 


passing’ 


this small loan, of 
the fact that it 
high for prospective 
According to the REA 
release, about 95 per cent of the poten- 
tial the area 
accommodated after completion of im- 


feature of 
interest, is 
indicates a new 
area coverage. 


subscribers in will be 
provements. The company is now serv- 
ing 990 subscribers and will be able to 
serve an 100 
will remain 70 

who 


additional subscribers. 


There potential sub- 
accommodated 


additional 


scribers can be 


later without 


struction. 


plant con- 


The announcement by REA of four 


telephone specialists to augment its 
telephone loan staff indicates that REA 
is turning to veteran tele- 
phone industry technicians. William J. 


McLaughlin, 


retired or 
who retired as general 
commercial engineer after 50 years of 
with the New England Tele- 
phone & Telegraph Co., will go on 
duty as a rate specialist. 
Shoemaker, 
the 
and 


service 


Frederic B. 
with 
Telephone Co. 
Electric Co., Chi- 
nine years with the 
Tennessee Valley Administration, will 
be an administrative 


who 
Northwestern 
the 


‘ago, as 


Was 


Bell 


formerly 


Automatic 


well as 


assistant. 
A second administrative assist- 
ant will be Daniel G. Cone, who spent 


new 


14 years as traffic specialist with the 
New York Telephone Co. and later saw 
service with the International Tele- 
phone & Telegraph Co. and with the 
Signal during World War II. 
Another new member of the REA tele- 
phone loan staff, on a part-time con- 
sultant basis, is Dr. Howard M. True- 
blood, who retired about a year ago 
after 22 years of service with the Bell 
Laboratories. He that 


assistant transmission 


Corps 


Was at time 
director of 
gineering. Dr. 


Indiana, was 


en- 
Trueblood, a native of 
educated at Haverford 
College (B.S.) and Harvard University 
(Ph.D.). Dr. Trueblood has been an 
active member of the American Insti- 
tute of Electrical Engineers. 

The recent REA rural telephone loan 
to an Iowa cooperative has run into dif- 
ficulty; and the REA may have to 
abandon it, or at least reconsider it in 
greatly changed form. Since the loan to 
the lowa Falls Telephone Cooperative 
Was announced, one of the 10 mutual 
companies which was supposed to join 
in making up the new co-op has voted 
to ask the Northwestern Bell Telephone 
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Progress on REA Telephone 
Loans 
(As of May 8, 1950) 
7 loans approved. 
6 recommendations in prepara- 
tion. 
12 field 


9 loan 


studies completed. 


studies completed. 


31 loan studies under way. 


9 loan studies scheduled. 


74 total applications in process. 
* 


Pending Applications 


118 total applications (as of May 
2). 
344 applications being reviewed 


in correspondence. 

70 applications acknowledged. 
230 requests for further infor- 
mation (six out of seven ap- 
plications require additional 
information—more complete 


maps generally needed). 











Co. for 
is the largest 


This 


unit in 


service to its members. 


mutual company 


the group. So there is doubt about the 
economic 


with th 


going ahead 


feasibility of 
loan. 


meeting was to be held in 


Falls 


A mass 
the lowa 
all the mutual 
the Bell 
be asked to 
that 


members of 
that 
slated to 


area for 


companies. At 


time company was 


serve the entire area now 


it has agreed to serve the largest 


mutual group. In that event, or in 
the event Bell takes over a good ma- 
jority of the prospective subscribers, 
the REA co-op loan would probably 


languish indefinitely. 


the House of 


sentatives, the Agriculture Department 


Last week, in Repre- 


appropriation section of the Omnibus 
Appropriations Bill was passed—with- 
out changing the committee recom- 
mendation on REA _ telephone loan 


funds. This amounted to $25,000,000 
for the fiscal year beginning next July 
1—the the for the 
current year. It is noteworthy 


that friends of REA did not raily be- 


same as loan fund 


fiscal 


hind any movement to increase this 
fund, which represents only half of 
what President Truman asked for in 
his budget message. It is also note- 


worthy that during another part of the 
debate—dealing with appropriation for 
public power facilities—Speaker Ray- 
burn of the House of Representatives 
made one of his rare descents from 
the dais to speak from the floor of the 
House. The purpose of the speaker’s 
departure from his usual noncommittal 
position in the presiding chair was to 
verbal! 
officer of 


administer a spanking to a 
national asso- 


ciation of REA cooperatives for “going 


leading the 


around the country stirring up troubl.” 
over attempts to have the government 
sign contracts with 


private powe) 
companies to bring wholesale power 
supply to the REA co-ops. This o 


cial was later identified by Represent 
tive Rankin (D., Miss.) as Clyde 
Ellis, executive director of the Natior 


Rural Electric Cooperative Associati: 


Speaker Rayburn’s remarks, as we'll 


as the bipartisan support shown fo) 


his attitude, would indicate that 

may not be well between the house 
leaders and the REA _ co-op lobby. 
Whatever the explanation, even Repre 
sentative Poage (D., Tex.), co-author 
of the new rural telephone loan \ 


made no attempt to ask a restoratio: 
of the cut. 

REA officials are perplexed over this 
action of the House in cutting ( 
appropriation for the telephone | 
program. REA _ people do not 1 
think the rural program can proc 
as scheduled. It is agreed, of course, 
that the telephone loan program 
never approximate the size of the 
electrification program. Main reas 


is that farmers are less willing to } 
sizeable equity contributions in orde} 
get the telephone service as they 


to get rural electric service. 


There is one interesting variatior 
REA 
trification 


loan practice, in the rural ele 


field, 
remembering by 


which might be wort 
telephone 
REA 


selves, but which are able to make g 


companies 


unwilling to assume loans the 


use of facilities financed 


REA 


was the case of an REA co-op in Nort! 


operating 


loans to other parties. This 


Dakota, which recently obtained a loa) 


of $4,033,000 to build a 7,500-kilowatt 


steam generating unit and 206 miles 
of line. The borrower is one of the 
so-called ‘‘super co-ops” organized 


service 14 operating electric coope 
tives by supplying power to them f} 


such generating facilities. 


But 


“super 


here comes the odd twist! The 


co-op” will { 


never operate 


plant for which it has obtained 


REA loan. Instead, it will turn it 0 
under a long-term leasing contract 
the Montana-Dakota Utilities Co. This 
private utility company will pay a r 
ular rental for the use of it and at 
the end of the lease (which extends 


over the full period of the REA loa 
the company will buy and acquire t 
to the plant unit. 


This is all provi 


in a contract which REA has appro\ 
The REA 
books as the actual REA borrower. bu 


“super co-op” stays on 


it will simply take the rent money, 45 
it is turned over by the utility ce 


pany, and pay off its own obligatio 
to REA. 
(Please turn to page 34) 
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Officers ond directors of the Ohio Independent Telephone Association. 
McKELL, Chillicothe; H. E. HAGEMAN, Lorain; 


WELDON W. CASE, Hudson; RALPH F. MATEER, Warren; J. WARREN SAFFORD, Troy; HOWARD SLUSHER, Logan; SAM KRAUS, Covington; GUSTAV 


HIRSCH, Columbus; P. W. CONRAD, Portsmouth; J. D. PARK, Kenton, 


LLOYD C. WRIGHT, Columbus; 





Left to right: JAMES !. HUNT, Middlefield; E. J. WARD, Lima; DAVID McC. 
RUSSELL GOEBRICHER, Conneaut; ROLLAND S. JONES, Athens; 


and C. E. WILLIAMS, Marion. Directors L. W. EASTON, Newark; E. G. 


MORGAN, Eaton, and ARNO PRATT, Chesapeake, were not present. 


OHIOANS TOLD NEED FOR 
Public Relations Plan 


By R. C. RENO 


HE vital need for greater activity 
the part of the Independent 
telephone industry to acquaint the 
ec—both on a local and national 
vith the accomplishments, prob- 
Ss and policies of the telephone busl- 
‘eceived major attention at the 
annual convention of the Ohio 
pendent Telephone Association. 
neeting was held Apr. 24, 25 and 
Columbus. 
emphasis on this point was made 
ree speakers—Association Presi- 
EK. J. Ward, Lima; Secretary 
isurer Lloyd C. Wright and C. C. 
ce, manager of the Farmers Tele 


e Co., Riceville, lowa. 


Mr. Ward = stated that while, in 
e cases, there are evidences of pub- 
lissatisfaction with the job tele- 
me companies are doing, most of the 
ticism heard today stems from a 
of understanding and knowledge 


the industry’s problems on the part 
the public. He warned that definite 
d immediate steps must be taken by 
dividual companies, as well as the 
dustry as a whole, to inform the 
iblic about all phases of the tele- 
hone business. 


Mr. Ward also urged telephone com- 
‘mes to keep their employes ade- 
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quately informed as to their policies 
and problems as they will have a bet- 
ter understanding of the companies’ 
operations and will be in a_ bette 
position to represent the companies 


to the public. 


“We have a good business and our 
service is most vital to the welfare 
of our communities. To be sure, we 
have a ‘monopoly’ service, but such a 
service demands recognition of out 
unique responsibility to the publie and 
we must always keep this thought up- 
permost in our minds,” Mr. Ward 
emphasized. 


Secretary Wright, in his annual re 
port on the activities of the association, 
warned the Ohio Independents that 
“today we are in a rapidly changing 
world in telephony, as in other lines 
of business. Old landmarks are dis- 
appearing. Old rules of business con- 
duct are changing. Old methods are 
becoming obsolete. Whether we want 
to or not, we are facing entirely new 
conditions and problems. How rapidly 
and well we meet them is going to 
determine our future.” 

“The four past post-war years were 
marked by record increases in popu- 
lation. Higher personal incomes en- 
couraged greater spending. Many in- 


dustries, including ours, experienced 
unprecedented expansion, caused by un 
usual demands. All attention has been 
absorbed in trying to meet these de 
mands. In the meantime, there has 
been a growing tendency on the part 
of the public to be skeptical of busi 
ness in general. This means that we 
must use every avenue to sell the ad 
vantages of private enterprise, par 
ticularly as it applies to our own in 
Attacks, both 
indirect, are 


dustry. direct and 
coming from many 
sources. And also, the public has be 
come more exacting,” Mr. Wright said. 

“We have, by our failure to act 
during the years, kept our problems 
and our accomplishments as an _ indus- 
try somewhat of a secret from the 
public. Then when an emergency oc 
curs, we have attempted education, but 
only of those we wanted to persuade 
at the time. Our industry probably 
spends less effort and money on public 
relations than any other of equal im- 
portance. It is true that we have had 
an absolute business monopoly. But, 
this monopoly did not come through 
our own efforts, but happens to be our 
good fortune. It seems that we have 
failed, too often and too long, to 
think of obligations that go with this 
privilege. One of them is to keep the 
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public informed about the industry,” 
Mr. Wright stated. 


“T believe that, if we are going to 
continue to own and run our business, 
our industry as such will have to 
make an abrupt about-face in the mat- 
ter of public relations. We will have 
to take a broader view and adopt a 
continuing local and industry-wide pro- 
gram to better acquaint the public and, 
of greater importance, our employes, 
with our business. 


“By public relations I do not mean 
favorable publicity only. I mean an 
all-out effort to win and hold the con- 
fidence and friendship of all segments 
of the public and their sympathetic 
understanding of our problems. Our 
planning and programming should be 


for the long pull. Immediate results 
should not be expected. It should be 
supported by every one of us, re- 


gardless of how good we believe our 
own local relations to be. Even though 
these local now of the 
best, they may depend on one man of 
unusual aptitude and will be weakened 
when he is gone. 


relations are 


“Success in a venture of this sort 
will require funds, expert advice, plan- 
ning in detail, and much work on the 
part of the individuals. We 
be convinced that we operate in 
the interest. 
mere lip service. 


should 
must 
We 

We must 


publie cannot give 
have sound 
practices before talk 
What we do and 
how we live is far more important than 


what we 


policies and we 


about our virtues. 


say about ourselves. A pro- 
gram based on any other premise can- 
not be 


will 


sound 
Mr. 


sound. But a 
big’ 
said in closing. 


program 


pay dividends,” Wright 


In an address, “‘Let’s Be Alert,” Mr. 
Pearce called upon the industry to be 
alert to render all the possible extra 
services and courtesies which have been 
the 
American 


foundations of 
Mr. 
the 
somewhat 

publie the 


one of distinctive 
business. 
that 
been 

the 


Pearce 


brought out since war all 
business has negligent 
in giving full service 


and courteous treatment which it de- 
mands and deserves. 
The telephone business, he stated, 


must be alert to adopt new methods 
to improve public relations. Above all, 
he warned, telephone companies must 
spend more money on advertising and 
on other means to keep the public in- 
formed of what they are doing to 
serve it and to meet the unprecedented 
demand for telephone service. 


The entire second day of the conven- 
tion was devoted to three conferences— 
commercial, plant and traffic. 

The commercial conference was pre- 
sided over by J. Warren Safford, Troy, 
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The above groups were photographed during the Ohio convention. 


Troy-Tripp Telephone Co., 


Ine., with the following speakers and 


president, 
their subjects: 


Public Relations in 
These Times,” E. C. Kimball, Marion, 
division commercial superintendent, 
Ohio Associated Telephone Co. 

“Modern Directory Practices,” Milo 
W. Hieber, commercial superintendent, 
Mansfield Telephone Co. 

“What Should Our Collection 
Be?” Mr. Safford. 


“Importance of 


Policy 


The plant conference was directed 
by J. A. Watkins, plant manager, Chil- 
licothe Telephone Co. The following 


subjects were discussed: 


eecording and Classification of 
Trouble Complaints,” by O. V. New- 
man, Portsmouth, general plant super- 
intendent, Ohio Consolidated Telephone 
Co. 

“Demonstration of 
Equipment,” by R. W. 
ment superintendent, 
Telephone Co. 

“Inter-office Trunk Termination,” by 
Frank T. Quatman, assistant to the 
president, Lima Telephone & Telegraph 
Co. 

*“Movie 


Cable Testing 
Sheldon, equip- 
Athens Home 


Films on Telephone Prac- 


tice,’ by V. V. Hershey, 
neer, Warren Telephone Co. 


plant ei 


“Plant Maintenance and Protectio 
by representatives of the Ohio B 























































































































































Telephone Co. W. R. Burton and 5. W. 


Emerick discussed “Cable Maint 
nance;” W. L. Walter spoke on “P 
tection from Lightning,” and H. 
Saring and G. F. Marietta 


“Drop Wires.” 


discuss 


R. M. Andrews, traffic 
Warren Telephone Co., 
of the traffic 
of this 


manag‘ 
was in cha} 


The 


composea 


conference. progr: 


conference was 


several addresses and skits put 0 


various Independent t 
The 


jects were discussed: 


employes of 


phone companies. following s 


“Service Inspection and Good Pul 
Relations,” by Mr. Andrews. 

“Your Voice Is Your Fortune,”’ 
Miss Marie Jellison, Warsaw, Il 
traveling chief operator, Ohio Te 
phone Service Co. 

“What Is Wrong With My Toll Ti 
eting,” by George B. Quatman, 
traffic superintendent, Lima Teleph: 
& Telegraph Co. 

“Toll Service Errors,’ by Rob« 
Coffman, Marion, traffic superintende 
Ohio Associated Telephone Co. 


TELEPHO! 











Skits were presented by employes of 
he Ohio Associated Telephone Co., 
under the direction of Mr. Coffman and 
the Ohio Consolidated Telephone Co., 
under the direction of Mrs. Peggy 
Campbell. 

An address by J. W. Sims, Columbus, 
manager of the Ohio Farm Bureau 
Federation, Inc., opened the last ses- 
sion of the convention on the morning 
of Apr. 26. 
tural 
notice 


Speaking on _ the 


g subject, 
Telephones,” Mr. 


Sims served 
to the telephone industry that it must 
provide good. rural service or farmers 
get it from sources. He 
stated that farmers preferred to have 
service from commercial telephone com- 


will other 


panies and it was the hope of farm 
leaders that those companies will ren- 
der more adequate service to the rural 
areas. 

He stated that 
come the biggest industry in Ohio, but 
far 
as rendering rural service is concerned, 


agriculture has_ be- 
that some telephone companies, as 


have not kept pace with the growth of 
and 


agriculture the demand for con- 
veniences on the farm. 

Mr. Sims told the convention that 
the object of the Ohio Farm Bureau 
Federation is to improve the standard 
of living on the farm and that ex- 


panded and improved telephone service 
is one of the goals toward which the 
federation is working and for which 
it will continue to work. 

Harold L.. Mason, 
Ohio Publie Utilities 
clared that the best 


socialization of 


the 
Commission, de- 


chairman of 


protection against 
the telephone industry 
s the rendition of good service at rea 
mable rates. 


stating 
L1LIng 


that the “best 


>¢ private enterprise 


Way to pre- 
is to be enter- 
Mason told the 


tion that the telephone industry 


Chairman 


apply the above principle in serv- 
ne public, the 
service, he 
the industry that it 


especially rural 


In regard to rural 
must re- 
he necessity for greater service 
rage. 

pledged the aid and cooperation 
he Ohio the tele- 


state in its 


commission to 


that 


industry in 


to effect an improvement and 
sion of telephone service. 
‘ames Leonard, Columbus, general 


ager of Station WCL-C, addressed 
convention on the subject, “‘Radio 


the Telephone.” Most of Mr. 
nard’s remarks were devoted to a 
‘ussion of the development and 
vth of television. He stated that 
all probability television will have 
ndirect effect in bringing about a 


iter use of telephone service, as it 
tend to keep people in their homes 
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Photographed at the Ohio convention were the above, left to right: V. P. RUSSELL, Washington, 
D. C., REA financial division telephone specialist; Ohio Association Secretary LLOYD C. WRIGHT; 


President-elect C. E. WILLIAMS, Marion; 


Past President E. J. 


WARD, Lima, and RUSSELL 


GOEBRICHER, Conneaut. 


and in reach of their telephones. 

re-elected the follow- 
Weldon W. Hud- 
Goebricher, Conneaut; 
Athens; S. A. Kraus, 
Covington, and E. G. Morgan, Eaton. 
Logan, was 
a director to succeed W. C. 


The convention 
ing directors: Case, 
son; Russell 
Roland Jones, 


Howard Slusser, elected 


Henry, re- 


New York Company Announces 
Executive Changes 

Kennerly Woody, assistant vice pres- 
ident in charge of advertising of the 
American Telephone & Telegraph Co., 
was elected vice charge 
York 

the 
company on 


president in 
of the New 
Co. at a meeting of 


of public relations 
Telephone 
board of directors of that 
Apr. 26. 

He succeeds 


Wellington Powell, who 


becomes vice president and general 


manager of the Manhattan-Bronx- 
Westcheste1 
W. A. 


of this area, becomes vice president in 


area. 

Kietzman, formerly in charge 
charge of staff operations for the com- 
Russell H. Hughes, 
who was appointed to a newly created 


pany, succeeding 


office, vice president in charge of rev- 
enues and regulatory matters. 
At the same meeting, W. G. Hamp- 


ton was elected vice president and gen- 
eral manager of the Long Island area, 
June 1. He succeeds A. G. 
Wright, head of that area for the last 
who 


effective 


retirement 
age under the company plan. 


10 years, has reached 


VV 


Telephone and Operator Save 
Two Lives in Minnesota 

The and 
speedy thinking by Miss Audrey Mun 


presence of a_ telephone 


son, telephone operator, saved the lives 
recently of two St. Paul, Minn., press 


and P. W. 
was elected to 
Crane, resigned. 

The 


officers: 


signed, 
mouth, 


Conrad, Ports- 
succeed A. S. 


directors elected the following 

President, C. E. Williams, 
Marion; first vice president, Mr. Case, 
second vice president, Mr. Conrad, and 


secretary-treasurer, Mr. Wright. 


erectors who were at work in the press 
room of the Worthington, Minn., Globe. 
Sidney and Kenneth Johnson, anxious 
to get a rotary 
over the week-end, had 
doors and windows in 


press into operation 
closed all the 
the press room 
and turned on a huge smelting pot so 
that the metal would be ready for cast- 
ing the next morning. Since the 
was airtight, the metal pot 
suming all the oxygen. 

Late in 


room 
was con- 


the evening, the elder Mr. 
became dizzy and collapsed. 
Although his son Kenneth was so faint 
that the telephone dial was blurred, he 
crawled to the 

getting 


Johnson 


and 
operator. 


instrument suc- 

the Miss 
Munson, in an example of wide-awake 
operating, kept 


ceeded in 


him talking while she 
called the hospital and fire station, and 


aid came within minutes. Both men 
had collapsed but revived quickly in 
the open air. 

The incident was the subject of an 


the Globe, 
pointing out the value of telephones in 
emergencies. 


editorial in Worthington 


Vv 


>> The following note was found on a 
public by a 


man, of Bell Telephone Co. of Canada: 


telephone station repair- 
“This phone is a privilege, don’t abuse it, 
Somebody else would like to use it. 
Don’t be a piker, don’t be a thug, 
If you wish to call the girl friend 
Use a nickel, not a slug.” 


—Courtesy, The Blue Bell. 
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HIS 
a common phrase. 
found on the market almost daily. 


has become 
New things are 


changing world 


The telephone industry is keeping 
pace with progress with the increasing 
number of dial exchanges, intertoll 
dialing, and many other service im- 
provements too numerous to mention. 

While the so-called machine age has 
many advantages, occasionally a com- 
ment about the ‘“‘good old days” when 
things were performed differently, 
comes to our attention. 

Rev. A. Ray Cartlidge, Pastor of the 
First Methodist Church, Champaign, 
Ill., in a newspaper article entitled, 
“Living Today” stated: 


“T made a long distance call re- 
cently and it impressed me with one 
thing. I had not made such a eall 
for a long time and had been using the 
dial exclusively. 

“It was a pleasant surprise to find 
myself dealing with a very pleasant 
voice for a change instead of a me- 
chanical gadget that had neither voice 
nor soul. I may be a lone island of 
protest in a roaring sea of acclaim 
but I do miss, in spite of the increased 
efficiency of the dial system, ‘the sound 
of a voice that is still’ (apologies to 
Tennyson). 


“er 


Twiddling your fingers around the 
are of a dial is not nearly so pleasant 
as hearing a cheery, ‘Number, please.’ 
There isn’t a bit of romance left by 
the dial in the preliminaries of getting 
a business call through. I know the 
dial gives better service but it isn’t all 
progress. I still think it is more pleas- 
ant to hear a well modulated voice say, 
‘The lie-on is busy,’ than to have 
‘Brrrrrrrrrr’ sounded in your ear. 

“T realize that what I have been writ- 
ing is as futile as trying to sweep back 
the Mississippi river with a_ kitchen 
broom. They tell us now that even the 
long distance calls will some day be 
made by number and dial exclusively. 
But I still insist that there is some- 
thing about a telephone girl’s voice 
that makes the business day brighter, 
life more human, and tension less bind- 
ing in this day of machines.” 


We agree with the Reverend, a tele- 
phone operator’s voice does make the 
day seem brighter, especially when that 
voice is properly modulated and con- 
veys courtesy and a_ willingness to 
please. But the wheels of progress 
cannot be stilled and, although we are 
loathe to give up the things we have 
enjoyed in the past to make way for 








BY 
MAYME WORKMAN 


TRAFFIC 
EDITOR 





new and improved methods, we cannot 
have our cake and eat it, too. As Rev. 
Cartlidge stated, the dial system in- 
creases the efficiency of telephone serv- 
ice and to obtain this improved service 
we must lose the human side of tele- 
phone operating, the operator’s pleas- 
ing voice. 

There are still many magneto and 
common battery switchboards in oper- 
ation throughout the nation and it 
should be very gratifying to the oper- 
ators who work at these switchboards 
to know their is appreciated 
and that they are able to make life 
more pleasant and satisfying to the 
customers they serve. 

When a impatient or 
difficult to please, remember, there are 
thousands of other customers who do 
appreciate the they receive. 
They may not, as Rev. Cartlidge, ex- 
press their 


service 


customer is 


service 


reactions in hearing the 
pleasing voice of the switchboard oper- 
ator, but it is reasonable to assume the 
opinion he expressed is typical of cus- 
tomers elsewhere. 

“We 


well 


til the 
people 


miss the water 
runs dry” and so, 
take the 
switchboard 


never 
many 
pleasing service of a 
operator for granted, 
never fully realized how good it was to 
hear her voice and to have her say in 
a regretful 
until 


who 


tone, “The line 
hear a 


is busy” 
mechanical 
sound the busy signal. 


they device 


It is a pleasant experience to be 
missed so, while you still have the op- 
portunity, why not continue to be the 
kind of operator Rev. Cartlidge spoke 


of in his article? 


TRAFFIC QUESTIONS 
(1) At 


monitor on a 


what intervals should you 


through connec- 
tion? 

(2) When answering a local signal, 
if you find that two parties are 
calling simultaneously, 
should you proceed? 

(8) On a 
what 


how 


rural or county 
intervals should 
mentary rings be given? 


call, at 
supple- 


(4) If a customer places a long dis- 
tance call from the central of- 
fice and the called line is busy, 
and if he says, for example, 


“Operator, I 
minutes to catch my bus. \ 
you keep trying to reach 
number and, when you do, 
them I’ll be there in about a 
hour and to be sure and wai 
for me. I’ll pay you for the ca 
now. How much will it be?” 
Should you comply with the cus- 


have only a W 


tomer’s request and talk on th 
call? 

(5) When do you start timing a 
station call if the customer is 
holding the line? 

Answers are presented on page 35. 


VV 


New York Telephone Co. Sells 
Holmes Electric Company 

It was announced on Apr. 22 that 
New York Telephone Co. had sold all 
of its stock in Holmes Electric Protec- 
tive Co., a wholly owned subsidiary, to 
the Grinnell Corp., whose principal 
office is in Providence, R. I. The Holmes 
company provides an electric protective 
burglar alarm service to many of the 
leading businesses in New York City. 
The sale also carries with it control of 
two subsidiaries of the Holmes com- 
pany engaged in a similar business in 
Philadelphia and Pittsburgh. The Grin- 
nell Corp. is an old established busi- 
ness, having been founded in 1850. 

A spokesman for the purchaser stated 
that no changes are being made in the 
Holmes organization or in the quality 
of service to be provided to customers. 
The amount of the sale price was not 
disclosed by either party to the trans- 
action. 


VV 


>> The telephone rang one night not 
long ago in the volunteer fire depart- 
ment headquarters in West Mead town- 
ship, near Meadville, Pa. 

“Get out in the road quick,” said an 
excited feminine voice. “Theres 4 
fire coming your way.” 


The 


and in a few minutes a blazing truck 


firemen followed instructions. 
‘ame roaring down the highway. The) 
stopped the vehicle—owned by the /ur- 
Cleveland, Ohio. 
and extinguished a fire in the brakes. 


dette Oxygen Co. of 


The driver had been unaware of the 
fire. 
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LORAIN Sub-Cy 










Lorain RT-Unit 
Model RT-1 


Combined Ringing 
and Talking Power 
in a Single Cabinet 
erfect power units for PBX 


‘or years of service with virtu- F 


id plug. 2 amp 24 or 34 V. DC for talk- 1 am interested in having a 30-Day COURTESY DEMONSTRATION of the 
ing supply LORAIN equipment checked below. Please send full information. 
DEL RT-1 | $160.00 LORAIN RT UNIT 
oe ne ee MODEL RT-3 [J Model RT-1 ~—[[] Modell RT-2 (J Model RT-3 (J Model RT-4 


An Snvitation by 
gWITCHBOARD AND 
COMPANY 


and 


ucTs CORPORATION 







KELLOGG 
SUPPLY 


Use and Test Any 


LORAIN Product in a 
30-pay Courtesy Demonstration 


LORAIN PROD 





Now you can learn from actual experience how a —test it—exactly as though it were your own. If at 
Lorain RT Power Unit — a Lorain K-5 Sub-Cycle the end of 30 days you are not convinced of its worth 
Ringing Converter—or any other Lorain Product can to you, return it by first class, prepaid freight to Lorain 
benefit your particuiar operations. The equipment must Products Corporation. If you decide to retain it, 
prove its worth to you right on the job... or you Kellogg will bill you for it. 


incur no obligation to buy! This is your opportunity to become thoroughly 


Under the terms of this 30-Day Courtesy Demon- acquainted with the Lorain Products that are contribut- 
stration offer you simply request that any Lorain ing to better service and greater efficiency throughout 
Product you choose be sent to you for 30 days. Use it the Independent Industry. Mail the coupon today! 





‘ b-Cycle 
=o we LORAIN K-5 Su 
, Power Units RINGING CONVERTER 


*Ringing and Talking g on party lines 


for selective ringin 


PACKAGED POWER FOR PBX 
AND SMALL SWITCHBOARDS 























$76500 


*Iideal for New 
Installations 








®Provides Positive, Selec- 
tive Party Line Ringing 
® Frequencies Cannot Shift ~ 


®Prevents Cross-Ring 
*Small Current Drain 


A completely dependable converter that provides any of 
the following: 5-party selective bridged—10-party selec- 
tive divided—10-party semi-selective bridged—20-party 
semi-selective ringing. Uses frequencies of 20, 30, 40, 50 
and 60 cycles, with ringing voltages from 110V at 20 
cycles to 155V at 60 cycles. Operates directly from 105- 
125 V 60 cycle AC line. Easy to install, trouble free. 






mall switchboards. Sturdily 

ee Se ER ue UT TR ermeme, eomem mmm GE ee 
attention. Available in capaci- MODEL RT-2 

t both small and large PBX Heavy-duty model for large 
re All have gray-green PBX installations. 31/ Watt 20 
“nish. Complete with 6-foot Cycle BC self-starting Sub-Cycle 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
6650 S. Cicero Avenue, Chicago 38, Illinois 






















ns ae. = 314, Watt 30 Cycle BC self- 

in oe stems i Poo Sub-Cycle. A oe [-] LORAIN K-5 SUB-CYCLE RINGING CONVERTER 
if-starting Sub-Cycle features same as Model RT-1 (] OTHER LORAIN EQUIPMENT 

imp 14-28V. DC Supply for $92.00 oo 

B MODEL RT-4 pe 


eggs pm DC for signaling 34 Watt 30 Cycle BC self-start- 
he 5 and 20 V. = 2V. ing Sub-Cycle. All other features 

es tor signaling similar to Model RT-2 
$119.20 $132.00 


All prices shown are f.o.b. Lorain, Ohio 
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CALLS FOR ADOPTION OF HOOVER COMMISSION REPORT 


Editors of the Illinois Agricultural Association Record, in the March issue of the publication, devoted two pages to 





comments of two speakers at the recent Washington, D. C., meeting of the National Reorganization Conference of the 


Citizens Committee for the Hoover Report. 
These speakers—Walter Meers, McLean County (IIl.) 
the Pekin (IIll.) Daily Times 


in the federal government. 





inefficiency 





Hoover Commission’s report be put into effect. 


Illustrating the two pages in the Record were the drawings 


our government, 





A BARGAIN, 
me TAXPAYER... THREE 42 
TYPEWRITER RIBBONS 

FOR ONLY 85¢ ! 





sages lO 
co 410 8 





cans ® Sra nl 
ts 















FEDERAL 


CHASIN 
PUNGENT 





Cost of processing a government purchase order averages $10.00. 
last year the federal government made more than 3,000,000 
purchases. Over one-half were for items costing less than $10.00. 


“AND HERE ARE YouR ) IA 
THREE TYPEWRITERS ! a a—~ e- 
J) 





The Federal Government owns 848,567 typewriters or 3.6 type- 
writers for every stenographer and typist on the payroll. 









167,000 POLICIES 
MISPLACED ? OH-H 
WELL-L.. WE ALL MAKE 
MISTAKES | 












Bookkeeping is so haphazard in the Veterans Administration that 
basic records covering 167,289 cases of national life insurance 
coverage can not be found. 







ITS BEENA 
NICE TRIP 
ANY WAy ! 







DYA THINK 
YOu'RE GOING 2 





The army tore down a $16 million camp in Alaska and shipped 

the lumber to Seattle, Washington, where it was acquired by the 

Department of the Interior which shipped it back to a point less 
than ten miles from the original camp site. 
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The IAA Record also asked Illinois farmers to write to their 








Farm Bureau member, and F. F. McNaughton, publisher «of 
called for the adoption of the Hoover Report recommendations to cut the expenses and 








congressmen and senators and demand that more of the 


shown below which depict some of the unnecessary costs of 
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{ USING sust > 
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Many Americans hesitate to recommend reductions in the national 
defense budget. However, if the Army, Navy and Air Force could 
agree on uniform underwear, $7 million a year could be saved. 


{ar your en MADAM! (eur aue -~ 

( , | WANTED WAS 

of ix et \ \ SUGGESTIONS | | 
, pa Y; we MODERNIZING bs, 


v sr | MY BATHROOM 






















Twelve federal agencies are engaged in home and community 
planning — 65 in gathering statistics — 75 dealing with trans- 
portation — and 56 concerned with public health. 


AND WE PAY THE 
AUTHORS TOO... * 


een, 








The Federal Government is the world's number one publisher. Its 

printing costs amount to more than $55 million annually. It prints 

and distributes such masterpieces as ‘Interaction of Sex, Shape 

and Weight Genes in Watermelons”, and ‘‘Mist-netting for Birds 
in Japan”. 








Pe 
. Gre ,DOTTY...1M Nor.) 
yeh youre WORKING HERE ANYMORE.. 
i) | FIRED! /( THEY FIRED ME 
<<—— } 27 MONTHS AGO! 


> 


\ 


Because of the red tape surrounding federal civil service 't Is 
almost impossible to discharge incompetent help. For exan'ple, 
it required 27 months to discharge one inefficient stenograr %e! 
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Since the telephone was “‘a toy’’... 


) 
Bb ACK IN 1881. when this curious old switehboard was in use. many people 
thought of the telephone as litthe more than a toy. Apparatus was crude 
and service was limited—but even then the telephone was proving its worth. 
Ever since those pioneer days. Western Electric has had a leading part 
in the industry, as a maker of good telephone equipment—the kind that 


helps make good telephone service possible. 
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COURTS AND COMMISSIONS 





California Company Granted 
$2,200,000 Rate Increase 

The Associated Telephone Co., Ltd., 
has been granted a rate increase by 
the California Public Utilities Com- 
mission which will add $2,200,000 to 
annual revenues. The order, effective 
June 1, is in addition to one issued 
last fall which added $1,100,000 to an- 
nual revenues. 

Associated Telephone, a_ subsidiary 
of General Telephone Corp., operates 
more than 400,000 telephones in central 
and southern California. 


VV 


Jamestown Company Buys 
New York Independent 

The Jamestown (N. Y.) Telephone 
Corp. on May 1 assumed operation of 
the Central Chautauqua Telephone 
System of Sinclairville, N. Y., which 
it purchased recently, according to 
B. H. Cravens, vice president of the 
Jamestown company. 

Gerald Deuink, who has managed the 
Central Chautauqua company for sev- 
eral years, will continue in the tele- 
phone business, he said, joining his 
father, Delbert Deuink, Cassadaga, 
N. Y., in operating the Stockton Tele- 
phone Co. 


VV 


Wisconsin Anti-Strike Law 
Upheld for Second Time 


Constitutionality of Wisconsin’s pub- 


lic utility anti-strike law has been up--: 


held for the second time by the state 
supreme court in an opinion May 2 
which also declared that the law ap- 
plies to employes of the Milwaukee 
Transport Co. (TELEPHONY, July 23, 
p. ot). 

Enacted in 1947, the law prohibits 
strikes, lockouts and slowdowns in pub- 
lic utility companies and sets up a 
system of conciliation and compulscry 
arbitration by the state to handle 
labor-management disputes. 

Under the law’s provisions, Circuit 
Judge Daniel W. Sullivan in Milwau- 
kee on Apr. 11, 1949, enjoined union 
representatives of the Milwaukee 
Transport Co.’s operating and main- 
tenance workers from calling, causing 
or encouraging any strike or slowdown 
of the company’s passenger transporta- 
tion service. The action followed trial 
of a suit by the Wisconsin Employment 
Relations Board against the Amalga- 
mated Association of Street, Electric 
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Railway and Motor Coach Employes 
of America, Division 998. The union 
then carried its challenge of constitu- 
tionality to the state Supreme Court. 

Whether the law was applicable to 
this group was questioned because of 
a provision exempting railroad em- 
ployes. 

The lower court judge had decided 
both questions in favor of the State 
Employment Relations Board, despite 
the defendants’ contention that the law 
imposed involuntary servitude upon 
them, denied them rights guaranteed 
by the National Labor Relations Act 
and discriminated against them and 
other transport workers by excluding 
railroad employes from its provisions. 

In the state Supreme Court opinion, 
Justice Grover Broadfoot declared that 
the union’s argument “might be con- 
vineing if the rights of the public in 
the outcome of this litigation were 
overlooked.” 


VV 


Four Pennsylvania Independents 
Allowed to Issue Securities 

Permission to issue securities has 
been granted four Independents by the 
Pennsylvania Publie Utility Commis- 
sion as follows: 

Home Telephone Co., Ridgeway, 
$500,000 of 342 per cent first mortgage 
bonds due 1967, $125,000 par value of 
5 per cent preferred stock, and $75,000 
par value of common stock. 

Meadville Telephone Co., $500,000 of 
312 per cent first mortgage bonds, 
series A, due in 1966, $300,000 par 
value of 5 per cent preferred stock, 
and $125,000 par value of common 
stock. 

People’s Telephone Corp., $450,000 of 
first mortgage 314 per cent bonds, due 
1965, $250,000 par value of 412 per 
cent preferred stock, and $240,000 par 
value of common stock. 

Steuben Telephone Co., $30,000 of 
series D 412 per cent first mortgage 
bonds, due serially from 1969 to 1978, 
and $20,000 par value of 5 per cent 
cumulative preferred stock. 


VV 


Recommends New Rates for 
Boise City, Okla., Exchange 

New rates for the Southwestern As- 
sociated Telephone Co., Dallas, Tex., 
applicable to existing magneto service 
and future dial exchange service at 


24-hour guaranteed f 


‘ ‘ 
direct current, with} 


electrox hattery } 
eliminator 


Model PA-05004 
Electrox Battery Eliminate 


Designed specifically for the Oper 
ator’s Circuit on Magneto Switch. 
boards, the PA-05004 type illus 
trated guarantees current even i! 


your AC fails! 


When operating from 110 volt, 6 
cycle lighting circuit, it deliversa 
constant, humless direct currett 
If the alternating current supply 
fails, a built-in Power-off Relay 
automatically transfers the ope 
ator’s circuit to stand-by dry cells 


Other models available for Lam 
Signal (PBX) and Automatic (PAv) 
systems. Products of Rectifier Div: 
sion, Schauer Manufacturing Cor. 





for whorter drops...tesrs bracket lines 
cook 3-pair XB terminal 


An addition to the well-known XB family of un- 
protected terminals, this development provides 
far better, more economical means of subscriber 
distribution out of rural cable. 


The 3-pair XB Terminal was especially de- 
signed to reduce to a minimum all factors that 
would cause high resistance and the possibility 
of line leakage and maintenance. Hence the 
heavy, close-fitting welded zinc cover; the non- 
corrosive Monel faceplate on which are 
mounted the highly insulated cable studs; the 
use of the flanged tube as an entrance for drop 
wires. This tube can be completely sealed after 
the drop wires are installed. 


The new Cook Terminal measures 7%” high, 
3%” deep and 2%” wide. It is furnished with 
or without cable stub, to user’s specification. 


‘dependable’ -<eawe Goth the 

* trade-mark & the quarautee 
of c108d-armnes by 

American Cross-Arm Ine. 








The finest pole and wire installation is 
useless if cross-arms fail. ‘‘Dependable’’ 
Cross-Arms are all that the name implies— 
made of sturdy, American woods, long 
seasoned, fashioned and finished to stand 
every weather condition from desert heat 
to mountain blizzards. 


In Douglas Fir—Creosoted Yellow Pine or 


Gulf-Red Cypress. 


everstick anchors 


.. . are designed to meet the most rigid 
anchoring and guying specifications. 


The patented EVER- 
STICK Nut Housing locks 
anchor firmly on rod, 
making installation 
simple under all condi- 
tions and permitting easy 
recovery of the rod. Note 
well-designed, heavily 
constructed sections of 
metal in base plate. 


EVERSTICK Expanding 
Plates are ribbed to 
double their original 
strength; their cutting 
edge and wedge shape 
arm socket reduces earth 
resistance to a minimum 
and assures easy expan- 
sion. 


Three-Way EVERSTICK 
with expanding plates— 
contacts solid earth at 
every point around base 
plate, giving full benefit 
of earth's holding power. 


Spreader Arms. extra 
heavy ribbed with ball 
and socket joint at top 
and clinched socket on 
expanding plates allow 
heavy bearings to move 
freely with minimum fric- 
tion, insuring easy ex- 
pansion which eliminates 
buckling or breaking of 
arms. 


EVERSTICK Anchor 


... the anchor of merit 
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The Best Way 


to get all three to the job — 
MEN..MATERIALS.. EQUIPMENT 


NEW HIGHWAY UTILITY 
TRUCK BODIES 


This is the kind of public utility truck body that 
Highway engineering, design, and production facilities 
can turn out to do a better job for you. 

It carries five men to the job comfortably, plus all 
the material and equipment needed for line construc- 
tion and maintenance work. 

It can be customized to incorporate your ideas, or 
purchased as you see it here. 


TELL US YOUR NEEDS — LEARN ABOUT THE HIGHWAY LINE 
We build all types of utility trucks—for general or 
special service of all kinds. Tell us your needs and 
we'll show you how to get low operating costs with 
Highway’s quality construction for long service life. 
See your Highway representative, call, or write 


FLAIGFIWAY TRAILER COMPANY 


Headquarters: Edgerton, Wisconsin 


PLANTS AT EDGERTON, WISCONSIN — STOUGHTON, WISCONSIN 
CINCINNATI, OHIO 


Manufacturers of Utility Truck Bodies * Earth Boring Machines * Pole and Cable 
Reel Trailers « Winches ¢ Power Take-offs ¢ Service Accessories 


Distributors will be interested in the new Highway Franchise 


Boise City, Okla., have been reco 
mended by Oklahoma Corporation Co 
mission referee Paul R. Reed as f 
lows: 


Recommend: d 


Monthy 


Class of Service Ra 

Rural business switching: 
oe errr $4.25 
DEWOEEEY® . ocsv cw esavesecen 2.25 
fo re 1.50 
Four-party or more......... 1.50 

Schedule “A” magneto service: 
One-party, business (wall) .. 4.50 
One-party, business (desk)... 4.50 


One-party, business 

Ls ee eer ye ene 
Two-party, business 

(wall OF GeSK) ..... 2.02265. 
Two-party, business 

| eae 
Business extension (desk)... 
Business extension (handset) 1.25 
One-party, residence (wall) .. 
One-party, residence (desk) .. 
One-party, residence 

SOGNOGD 5 hie Hee cin sa sinees y 
Two-party, residence (wall). 2.00 


Two-party, residence (desk). 2.00 
Two-party, residence 
ee . 225 


Residence extension (desk) 
Residence extension 
(handset) ........ ae () 
Rural company-owned facilities: 
Metallic service, residence 
wall or desk rer ere: 
Residence (handset) ..... 
3usiness (wall or desk)... 
Business (handset) 
Rural, residence, company- 
owned (metallic) 
Rural, business (metallic)..... 2.50 
No differentia! for handset. 


Dial equipment, effective first bi 


date following cut-over in 1951: 


Class oT Se reice Re side Ce Bi 
One-party .........$5.00 6.0 
Two-party ........ 1.50 
Three-party ....... 1.00 
Four-party or more .i» 


Oregon Company Granted Raise 
Higher rates have been granted | 
the Nehalem Telephone & Teleg 
Co. by the Oregon Public Utilities 
Commissioner, amounting to a tota 
crease in revenue of $2,658.11 annua 
or a return of 6 per cent on a 
base of $25,261.15. The company S 


tained a loss of $1,127.62 in 1949 
VV 


Summary of Commission 
Rulings and Hearings 


Illinois Commerce Commission 

May 8: Hearing on application 0! 
Illinois Consolidated Telephone 0. 
Mattoon, for authority to increas 
rates. 

May 9: Hearings on complaints 0 
Atlas Boiler & Welding Co. and I. A 
Starck Piano Co. against Illinois Be 
Telephone Co. regarding reasonable 
ness of the foreign attachment- t 
telephone equipment. 
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May 11: Hearing on application of 
Mississippi Valley Telephone Co., Car- 
thage, for authority to increase rates. 


Kansas Corporation Commission 

May 15: Hearing on complaint of 
Dean Rosenstiel et al against El Paso 
Mutual Telephone Co., Derby. 

May 29: Hearing on application of 
Fulton (Kan.) Telephone Co. for au- 
thority to change rates. 

June 9: Hearing on application of 
Aurora (Kan.) Telephone Co. for au- 
hority to change rates. 

June 12: Hearing on application of 
Peoples Mutual Telephone Co., La 
Cygne, for authority to change rates. 


Missouri Public Service Commission 

Apr. 17: Joint application filed by 
Crane (Mo.) Telephone Co. and Cen- 
tral States Telephone Co. for the for- 
mer to sell and the latter to buy the 
(rane company. 

Apr. 18: Application filed by North 
Side Telephone Co., Parkville, for au- 

ority to issue nine shares of 5 per 
cent cumulative preferred stock, and to 
issue $75,000 worth of 4 per cent mort- 
gage notes. 

Apr. 25: Application filed by Fidelity 
Telephone Co., Sullivan, for authority 

revise rates. 


New York Public Service Commission 
May 10: Hearing on application of 
Deposit (N. Y.) Telephone Co., Inc., 
‘or authority to: (1) increase capital 
| change authorized stock; (2) issue 
$160,000 worth first mortgage bonds, 
00 shares 4% per cent preferred 
and 1,945 shares common stock 
thout par value. 
May 11: Hearing on application of 
Upstate Telephone Corp., Johnstown, 
authority to increase rates. 


Oklahoma Corporation Commission 

May 17: Continued hearing on pro- 
| changes in area map of McCloud 

Okla.) Telephone Co. 

May 18: Hearing on complaint of 

escent, Okla., residents for improved 
ce from Western Light & Tele- 
e €o., Kansas City, Kan. 

May 19: Continued hearing on com- 

of subscribers of Kelleyville 

hone Co. regarding rate increase 
rized Nov. 29, 1949. 

24: Hearing on application of 

s, Okla., residents for improved 
ce from Southwestern Associated 
one Co., Dallas. 

31: Continued hearing on ap- 
tion of several towns for free 
exchange service from Southwest- 
Bell Telephone Co. 


insylvania Public Utility Commission 
11 and 12: Hearing on com: 
of the City of Erie and Erie 
y against Pennsylvania Tele- 
e Corp., Erie, regarding service. 


sconsin Public Service Commission 
y 9: Hearing on application of 
en-Valders Telephone Co., Jerpen, 
iuthority to revise rates between 
lers, Manitowoc and Rockland. 
lay 9: Hearing on application of 
nelander (Wis.) Telephone Co. for 
iority to increase rates. 
May 10: Hearing on application of 
duel (Wis.) Telephone Co. for au- 
rity to increase rates. 
May 12: Hearings on rate applica- 
of Lisbon Telephone Co. and 
omonee Falls (Wis.) Telephone 
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WHEN SJime 1S 
THE ESSENCE 


in Line Clearance 


youtt FIND BARTLETT reapy 


THATS one of the benefits in dealing with Bart- 
lett . . . adequate man power, men who are 
thoroughly trained, not just picked up for a few 
days’ work. When you deal with Bartlett, you're 
dealing with a company that’s on the job every week, 
every month of the year, ready at all times to do your 
work when you need it, and do it the right way. 





MORE and more utility com- 

panies are turning to Bartlett 
every year; they've found out that 
the plus value in every Bartlett 
job is just plain good business. 
Why not benefit, too? Call our 
local office in your community) 
today. 


BARTLETT 


TREE EXPERTS 


HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN, 








BARTLETT SERVICE 
MEANS 


© CLOSE 
SUPERVisSion 

* TRAINED men 

® BEST EQUIPMENT 











LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 
bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; 
Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 
Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 
Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; Cham- 
bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 
Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charlottes- 
ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va.; 
Kingsport, Tenn.; 


25 













AUTOMATIC ELECTRIC 


PROVIDE , 








Doctors, lawyers, realtors and other individual businessrnen need 


Subscribers’ Transfer Service and are glad to pay an extra charge to 
get it. Automatic Electric Subscribers’. Transfer Service gives them 
round-the-clock contact with business. When a man who uses Sub- 
scribers' Transfer Service leaves his office for the day, he flicks a switch 
on his office instrument. From that moment, all calls intended for his 
office are automatically re-routed to his home telephone without inter- 
ference with his regular home service. When he returns to his office, a 
flick of the switch restores his business telephone to use; his office tele- 
phone rings on every call, so he is signaled even if he forgets to restore 
the switch. 


Businessmen appreciate this service, and operating companies find 
that it adds substantially to their revenues. Subscribers’ Transfer Service 
is adaptable to either manual or automatic systems, for 24 or 48-volt 


operation. Ask us for complete details. 















UTOMATIC EXTENSION SERVICE 


Fao tal 



































The simple relay unit mounts 


on relay rack or wall. Unit 
shown provides for four cir- 
cuits; also available for |, 2 


or 3 circuits. 





AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director’’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: international Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 











CUT COSTS 


WITH TIMESAVING 


GREENLEE TOOLS 






Ses 


ps 


... push pipe underground with a 
GREENLEE PIPE PUSHER 


Here’s the quick, simple way to install 
underground pipe. With the GREENLEI 
Pusher ove man pushes pipe wrder streets, 
No tear- 


ing up of pavement...eliminates extensive 


walks, railways, lawns, flooring. 


ditching, back-filling, tamping, tunneling, 


repaving. Cuts job time to a fraction. 


Two models to fit your jobs exactly—hand 
or power-pump operated. 
Other GREENLEE tools for fed 
telephone work... Sf 
Do the job taster, better with y* “ 
: £ u 
high quality GREENLEE 3 Piod 
Car Bits tor pole work , rd a 
Electricians’ Auger Bits of # rr wr 
special design tor electrical Fd 
installation work Bell ff Vv 
Hangers’ Drills ot the "Feeler , oo 
Bit”’ type Expansive Bits yd 
for boring '2” to 4” holes - 
and GREENLEE Angle- 
Screw Drivers which elim- 


4 


inate pre-boring for angle 





screw installations. 


KX 
GREENLEE 





Get facts on timesaving Greenlee tools. Write Greenlee 
Tool Company, 2065 Columbia Ave., Rockford, Illinois. 
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North Dakota Telephone Asso- 
ciation, Gardner Hotel, 


May 15 and 16. 


Fargo, 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 16 
and 17. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 16 and 17. 


New York State Telephone As- 


sociation, Seneca Hotel, Roch- 
ester, May 24 and 25. 
California Independent Tele- 


phone Association, Biltmore Ho- 
tel, Los Angeles, June 1 and 2. 


Oregon and Washington Inde- 
pendent Telephone Associations, 
Davenport Hotel, Spokane, Wash.., 


June 9 and 10. 


Michigan Independent Tele- 
phone Association, Olds Hotel, 


Lansing, Sept. 14 and 15. 


Rocky Mountain Telephone As- 





COMING CONVENTIONS 


Tennessee Independent Tele- 
phone Association, New Southern 
Hotel, Jackson, Sept. 27. 

United States Independent 
Telephone Association, Stevens 
Hotel, Chicago, Oct. 9, 10, 
ri. 


and 


North Carolina Independent 


Telephone Association, Carolina 


Inn, Pinehurst, Oct. 16 and 17. 


South Dakota 
sociation, Cataract 
Falls. Oct. 26 


Telephone As- 
Hotel. 


and 27. 


Sioux 


South Carolina Independent 
Telephone Association, Wade 
Hampton Hotel, Columbia, Novy. 


6 and 7. 


Georgia Telephone Association, 
Hotel, Macon, Nov. 9 


Dempsey 


10. 


and 


Missouri Telephone Association, 








sociation, Newhouse Hotel, Salt Muehlebach Hotel, Kansas City, 
Lake City, Sept. 21 and 22. Nov. 20 and 21. 
OBITUARIES this position until his death, du 
Mrs. VELMA DRENNEN TOWNSEND of Which time he built the system to 
Arrow Rock, Mo., died at her home proximately 150 miles of line 
on Mar. 31. Mrs. Townsend was ac- 2,900 subscribers. 


tively engaged in the telephone busi- 
ness for 38 years, beginning with the 
Blackwater Telephone Co. in 1912. 
was a charter member of the Theodore 
Gary Chapter of the Independent Tele- 
phone Pioneer Association. 


She 


CLAUDE D. Gott, 76, president of the 
Wellington (Ohio) 
a pioneer in the Independent telephone 
industry, died suddenly on Apr. 21 at 
Allen Oberlin, Ohio, follow- 


ing an illness of a hours. 


Telephone Co., and 


hospital, 
few 


A native of Pittsfield, Mr. Gott’s first 


employment was in the steel mills at 
Lorain, Ohio, from which he_ soon 
switched to the duties of a serviceman 
for the Blackriver Telephone Co. in 
Lorain. 

From there he went to jobs’ in 
Kansas and Los Angeles, later work- 
ine in Portland, Ore., Chicago and 


Cleveland. 
with 


In Los Angeles he assisted 
installation of first 
the United 
teturning to Wellington in 1908, he 
became of the Wellington 
Telephone Co. when there were about 
200 telephone users in Wellington and 
adjoining townships. He 


the the dial 


system in States. 


manager 


continued in 


He 


munity 


Was active in Civic and ¢ 


affairs and his public lif 
cluded four 


Wellington 


In addition to 


years of service 01 


Board of Education. 
his widow, he IS 
vived by a son, Robert Gott, secreta 


treasurer of the Wellington Telep| 


Co.; a daughter, Mrs. Esther Wea 
and two grandsons, all of Wellingt 
and a sister, Mrs. Kathryn Bus 
Oak Park, IIl. 


VV 


>> A Twentieth Century Fund stud) 
shows that in 1907 there were 6.1 mil- 
lion telephone instruments in use in 
the United States; by 1917, the num- 
ber was 11.7 million: in 1929, 19.5 
million: in 1940, 20.8 million: and in 
1944, 26.4 million. By the end of 
1949, more than 40 million telephones 


were reported to be in use. 


e e e 
>> He: “If you'll give me your tele- 
phone number, Vl call you up seme- 


time.” 
She: “It’s in the book.” 
He: What’s your 
She: “That’s in the book, too.” 
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“Fine! name? 








Northington General Manager | 
Of Florida Company 
G. M. Northington, well-known In- 
lependent telephone executive, recently 
was appointed general manager of 
the Inter County Telephone & Tele- 
graph Co., Fort Myers, Fla. He 
issumed his new position on May 1. 
Mr. Northington has served in an 
<ecutive capacity in the telephone in- 
istry for the past 20 years and has 
ad approximately 35 years in the 

business. He was born at Hopkins- 
e, Ky., in 1896 and he first entered 
telephone business as a part time 
plove of the Cumberland Telephone 
lelegraph Co. at Hopkinsville while 
ittending high school. Immediately 
graduation it 


1915, he accepted 
ob as lineman and later advanced 
ugh the organization to the posi- 
s of construction foreman, wire 

hief, plant supervisor, local manager 
i district manager. 

In 1922, Mr. Northington accepted a 

n in the engineering department 
the Indiana Bell Telephone Co. at 


napolis, Ind., remaining with that 





any in such capacity for about 


e years. In 1928, he accepted a posi 
with the old Associated Public 
] ; + 


es Corp. as general manager of 
bsidiary company, the Missouri 
ard Telephone Co., at Lebanon, 
In April, 1929, he was promoted 
‘ 


DOs! 


ion of general traffic supe) 


oa ee With Amertel ''85'' for your overhead lines, and with 


of the Associated Public Utili Amerstrand to hold your heavy cables, your outside 


ent of 


Corp. with headquarters at ; , ‘ , 

ee | plant will have maximum protection against the rav- 
1943, he was assigned general ages of age and the onslaught of wind and rain. 

rer of the Illinois operating tele 


company and the Missouri ope Utility grade ("'specification'') Amerstrand gives you 


telephone companies, in addition 


NNO cae ROS TE EP better overhead construction and reduces overhead 
superintendent, remaining in that maintenance. Amerstrand has the ductility and tough- 
ty until April, 1946, when he ac y ; ; 
| the position of general manage ness to resist exacting service tests. 

ter Telephone Co. and South 


a Continental Telephone Co. 


eadquarters at Sumter, S. C. 


Amertel ''85"', with its greater tensile strength, means 


ee longer spans and a consequent savings in poles, cross- 
e fall of 1947, he was electec 
resident and general manager arms and hardware. 
se companies and also was named 
; i . . . " " 

resident of the Georgia Conti Run your outside lines with Amertel '"'85'' and hang 
Telephone Co., Monroe, Ga., . 

| your cables on Amerstrand for greater pole line 
positions he held at the time 


came associated with the Inter 
Telephone & Telegraph Co. as 
i Manager. 


economy. 


Northington sueceeds J. F. Recommended and Sold Through Our Distributors 


a, Who recently became associated 
the North Electric Mfg. Co., 


om Ohio AUTOMATIC <> ELECTRIC 
VV 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
> New York City has about 2,400,000 Export Distributors: International 


elephones, more than all France. 
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Automatic Electric Corporation 


1033 West Van Buren Street, Chicago 7, U. S. A. 
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WHAT SHOULD OUR 
COLLECTION 
POLICY BE? 


By J. WARREN SAFFORD 


President 
Troy-Tripp Telephone Co., Inc. 
Troy, Ohio 


HE subject of “Collections” is one 

that is always live and interesting 

even in boom times when money is 
plentiful, and especially in periods of 
depression when 
or eliminated. 


reduced 
have 
coasting along through a long period 
of unprecedented prosperity with easy 
money and 


incomes are 


Since we been 


demand—with 
long waiting lists and inadequate fa- 
cilities, we have no doubt drifted into 
more or attitude of 
cern regarding collection policies—our 
interests 


excessive 


less of an uncon- 


have been centered on our 


providing more thou- 


sands of willing applicants waiting for 


telephones for 


service. By and large collections have 


been the least of our problems. 


Things have changed some in the 
last few months. The public has _ be- 
come more price conscious, more dis- 


criminating, more cautious in its 


expenditures. This perhaps applies to 
the conservative segments of our popu- 
lation only. 

On the other hand the great majority 
of our people who have been educated 
to act and live day-by-day on the 
deficit basis are finding it increasingly 
difficult to 


mands on 


meet all the monthly de- 


the family income and are 


Designed to Meet Your Needs... 
TOOLS and ACCESSORIES 





SOOSSSCSCCOOEOSEEOSE 


to SPEED and IMPROVE YOUR WORK 









ee 18 ft. of 5 


fr 


1417 PINTLE HOOK 


— designed for heavy duty. Positive lock type latch. Easy 


to install on rear cross member of truck with only 7 
Weight 48 lbs. Furnished with complete braces, bolts, and 


nuts for mounting. 


These are representative items from FWD's wide line of 
tools and accessories — designed and built to give you 


the best. Send for complete catalog. 








Dp 4 
> “y Bat 
a= 
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FWD SURE BINDER 


—the handiest time-saving tool for securely 
binding logs, poles, and bulky loads. Simple 

- compact — with pawl and ratchet de 
vice for safe tightening or slackening with 
out losing load. Furnished complete with 
16 in. cable on sturdy drum. 


IYI 


wo hee £5 
a its Uta 
. = 





_” HEAVY DUTY 
DRAWBAR “H” 


For use with 3 and 5 ton pole trail- 
rs. Has coupling eyes to fit stand- 
ard pintle or towing hooks. Length 
30 inches; width 3 inches. 7 
eners 8 inches apart. Weight 55 |b 












Ye 


rn COLLAPSIBLE REEL 


— to pick up and coil wire, rope 
etc. neatly and quickly. Collapsible 

for easy removal ot coiled wire 
or rope. Attaches to winch shaft. 
Light weight aluminum — sturdy 
onstruction, A great time saver. — 


bolts. 


Manufactured by 


EAGLE MANUFACTURING CO. 
Division of the Four Wheel Drive Auto Co. 
APPLETON 
WISCONSIN 


Write today for 
the complete ca 
alog of FWD Li 
Construction and 
Maintenance 
Equipment a 
useful reference 
book. 


1e 


resorting to “Robbing Peter to p: 
Paul” methods in order to finance t! 
family budget. 

With certain exceptions we are aga 
in a buyers’ market. Unemployment 


on the increase. Shorter hours in i 
dustry result in reduced weekly a 
monthly incomes and increased dif 


culty in meeting installment payment 
The payroll dollar is becoming increa 
this, togeth 
and farm 


competitive and 
factory 


ingly 


with reduced 


comes, constitutes a warning signal] 
all of us. 
This leads one to the conclusion t] 


at least some consideration should 


given at this time to this ever imp: 


tant question of ‘“Collections’”—are o 


policies geared to the times or are 
coasting into new troubles? 


If we sense a tendency towa 


greater delinquency, what chang 


should we make in our past and prese 


program to counter such a trend a 


thus avoid future losses? 


In our own case we have for so. 


time noted a slowing down in pa 


ments—not serious, but definitely mor 


carry-overs at the end of the disc 


nect period, and from month 


the next; few 


one 


disconnections but m 


servicing on the accounts is requir 
We have, therefore, been making 
study of each case so as to. class 
causes and apply a proper remedy 


possible to avoid loss of the 
In other 


make good customers rather than “X” 


service. 
words we are attempting to 
customers, and make good public r¢ 

hetter, 


relations 


tions rather than creating 


public through harsh met 


ods. 

Personally, I have never been able 
get out of my mind the thought that we 
are, the 


enjoy a monopoly and we 


fore, more vulnerable to. criticis 


One thing is to be firm; another is to 


be tough, and believe me there 
difference. 
Our company during the month 


March experimented with a group 


chronically slow accounts—ones 


which we might place a nuisance lab: 
the wheel chair 


type—not fatally 


but in need of nursing. 


a= 


We decided on a new approach. 
letter was prepared and mailed to e: 


subscriber and emphasis placed on 


following: 


(1) The account was 
sidered as one in a list 
management 
icing costs. 


being « 
referred to top 
because of excessive sé 


(2) Unallowed discount was not c 
sidered by the company as interest 
delinquency but a lost incentive 
prompt payment. 


(5) Bills are mailed at some expei:se 
with the understanding that paym 
will be made without further servici' g. 
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(4) Telephone operation is of neces- 
ity a 30-day turnover. 

(5) Because of extra servicing, the 
iecount is unprofitable. 


(6) We must, therefore, discontinue 
ir patient policy of repeated  re- 
nders. 

(7) A restatement of our collection 
licy. 


(8) We are still unable to supply all 
service demanded by the public 
ce can therefore not be continued 

ess paid for on time and regularly. 


e letters were mailed to 69 sub- 
bers and all but 14 paid before 
end of the month without further 


on our part. Ten of the 14 paid 
were called and questioned 


of the letter. 


1 


they 


ing 


receipt 


as necessary to temporarily dis- 


ect only three who later 


paid. 


one telephone was removed. 


e expect to follow through with the 


1 see if any fail to pay during 

) observation leads us to the be- 
at delinquency today is due to 
or causes—carelessness and 
installment commitments. We 
erefore, trying to educate our 


y ) u business can only 
on the monthly payment plan 
failure to pay requires too 
ervicing of the account, making 
fitable, and that folks with the 
and ready to pay are standing 
vaiting for the opportunity. 
still believe that a subscriber 
‘t pay one month’s bill is much 
le to pay two, and that the most 
customer is the one who pays 
regularly and on time. How 
mplish the desired end is the 


easy to take out the telephone 
se the account and the goodwill 
istomer. 

an accomplishment to get the 
save the account and by firm 
rent methods, convert a _ poor 


ibscriber to a willing profitable 


are working to 


n surprise, find it most interest- 


on the job and 


the 69 letters mentioned, only 


reply from 
who later called me by tele- 


ought back a nasty 
man 
and apologized after receipt of 


eply to her letter. 


y, I 
but 


la can’t that we have the 
are surely exploring 
approach to the problem and are 


ul of good results. 


say 


we 


¢ 
eT 


The 


foregoing is an address before 
ommercial conference at the recent 


0 convention.) 
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Employes Fete John Wright 
On 83rd Birthday 

Employes of the Jamestown (N. Y.) 
Telephone Corp. John H. 
Wright, president of the company, on 
83rd Apr. 25 at a 
surprise the tele- 


honored 


his birthday on 


luncheon given at 
phone office. 
A buffet 


more than 200 persons. 


to 
The table was 


luncheon was. served 


with a three-tiered 


birthday cake. 


centered large 
A huge bouquet of red roses, the tra- 
ditional gift of the 
pany’s traffic department, 
sented to Mr. Wright. 


Jamestown com- 


was 


pre- 







bhi Wee 


“WAGNETO TELEPHONE e 
BRINGS YOU = WW 
MORE ADVANTAGES 


© use it for wall 
®@ remove 


the generator and it’s a common 


Three employes who have been with 


the company more than 43 years pre- 
sided at the birthday cake. 
They were Mrs. Mabel P. Sellvin, 


chief operator, with the company since 
1907; Mrs. Ara G. Livingston, assistant 
chief operator, employed since 1905, 
and Miss Lillian Lawson, repair clerk, 
employed since 1906. 

Mr. Wright 
of the 
one of the most 
the 


served as its president for many years. 


is one of the organizers 


Jamestown Telephone Corp., 
progressive companies 
in Independent industry, and has 
He has been prominent in Independent 


telephone circles since the early days 


or desk 





battery telephone 
© more convenient generator crank 


powerful Alnico generator 
@ excellent transmission and reception 


CULE 


. LEICH SALES CORP. 427 W. 





for CATaLOG 


RANDOLPH ST. CHICAGO 6, ILL. 
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Completed 
Tap-Off Con- 
nection from 


Nico-Tap Line to Drop Wire JOHN H. WRIGHT cutting cake at surprise party given by employes of the Jamestown Telephone 
ny 4 te a Corp. on his 83rd birthday. MRS. WRIGHT is second from Mr. Wright's left. 

x 
or 18 B&S y 


of the industry and has been in the Traveling throughout the count 
forefront in the activities and progress Mr. Wright several years ago 


4 Nico-Tap for of the Independent group, which has veloped the hobby of taking se 
12 B.W.G. to Rig sage ape ies aoe 
12 B.W.G brought it to its present highly de- movies, those of Florida and Yel 
pp GY veloped and prominent position in the stone National Park having been sho 
communications business. before many groups in Jamestow) 


other communities. 


He S i long-time director I ne 
@ Here's a new Nicopress United States Independent Telephon Long interested in youth movem 
Sleeve that materially _ in- Association and has been prominent in of the city, Mr. Wright is vice pre 
creases efficiency in making tate association affairs in New York dent of the Chautauqua County C 
tap-off connections. and Pennsylvania for many years. cil of Boy Scouts and is activ 

Ee oe : ; : . promotio of the Bo Club He 
Nico-Taps meet every require- Mir. Wright is ee Se president of the National ¢ 
ment for this type of work. ee 7 © 6 6tseaun County Bank 
Completed connections are ee bis vicar as = ane J a now Mr. Wright is busy dir 
strong, tight ant asians State and 1e — ag cwngpeisicass were a i apilles Pra NE: 

aviation enthusiast, he has constantly daa : ag 

And besides, Nico-Taps are championed for improvements both in Cilities of the Jamestown Telepl 
real time savers. They are highway and air travel. His interest Corp., and a similar program fon 
split, thus eliminating al! need in motor clubs goes back nearly telephone companies of which hi 
of cutting the line wire to half a century when he _ organized president, the Meadville (Pa.) Tt 
make the connection. All you the Jamestown Automobile Club in phone Corp., People’s Telephone C« 
do is slip the sleeve over the 1909. Sinee then he has received rec Butler, Pa., and Home Telephone ‘ 
wire and compress with your ognition in many offices in the Amer! Ridgway, Pa. 


Nicopress Tool. ean Automobile Association, and has VV 


been for a long time director of the 


Nico-Taps are now available Jamestown club, the New York and Miller and Counsman Named 
in three sizes; one for tap-offs national organizations. By Indiana Associated 
from 17 or 18 B&S to 17 or His busy days during World War II H. E. Hussey, president of Ind 


18 B&S (Stock No. T2-045B), were filled with affairs of the Civil Associated Telephone Corp., Lafaye 
one from 12 B.W.G. to 12 Air Patrol. As commander of the 7th Ind., has announced the appointm: 
B.W.G. (Stock No. T2-109D), Group of the New York Wing, he was’ of Robert R. Miller, secretary-tr 
and one, a reducing sleeve, promoted to the rank of major. When’ urer, to the position of general « 
from 12 B.W.G. to I7 or 18 the CAP was transferred to the Army mercial! superintendent of the com] 
B&S (Stock No. T2-109x045D). as an auxiliary air foree, Major to succeed H. J. Huether, Jr., now 
Wright became one of Uncle Sam’s_ ident of the Ashland Home and |! 
‘“newest-oldest” officers in the army on ington Telephone companies in k 
Aaa an active basis. tucky. 
me] For 10 Mr. Wright At a meeting of the of d 
flown it as much as 80,000 miles a Harry G. Counsman of the Gen 


the past years, a board 
Ba N\A 
year. Since his marriage to Lucile Telephone Directory Co. in Crawfor's 
B U C 4 = y - Miller, of Buffalo, in 1944, she has Ville, Ind., was elected secretary-tr 


been pilot on many of his trips. Mr. urer to succeed Mr. Miller. 





-- , | : ; . 
has owned his own plane, and has tors of the company on Apr. 26, 


TELEPHONE & SUPPLY CO. 


Wright was instrumental in the de- The new assignments will become 

COLUMBUS, OHIO velopment of Jamestown’s Municipal effective upon Mr. Miller’s resignation 
Airport and organized the Jamestown from the office of secretary-treasu 1 
Civil Air Patrol. on May 22. 
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R. R. MILLER 


Mr. Miller began his telephone ¢a- 
as a junior engineer for the Lex- 
rton Telephone Co. in 1929. Later he 


ecame assignment records clerk and 
is varehouse 


In 1939, Mr. 


SITIO 


supervisor. 


Miller resigned to accept 


as construction 


superin- 


Shely Construction Co.. 


gton, and later accepted a position 





H. G. COUNSMAN 


or telephone engineer of the 
ky Publie Service Commission. 
May, 1945, Mr. Miller went to 
tte and established the contin- 
roperty records department for 
liana Associated company, and 
18 he was made supervisor of the 


ty records section and plant ac- 
ng department. 

1949, Mr. Miller 
{ secretary-treasurer of the oper- 


January, was 


companies of the East Central 
ip of the General System. 

Counsman started in the tele- 
ie business in 1930 as a clerk in 


iIAY 13, 1950 





the revenue accounting department of 
the Northwestern Bell Telephone Co. 
in Omaha, Neb. In 1933, he went to 
Erie, Pa., to become manager of the 
revenue accounting department of the 
Pennsylvania Telephone Corp. and af- 
In 1943, he 
ferred to the commercial department as 
district commercial of the 
Erie district. 

In 1946, Mr. trans- 
ferred to Springfield, Ill., as commer- 
cial of the 


filiated companies. trans- 
manager 
Counsman 


was 


superintendent Illinois 


Co. assistant 
publishing manager in charge of the 
Crawfordsville publishing office of that 


Telephone Directory as 


company. 


Vv 


>> Walkie-talkies 
the Bell 


Lines Department as a 


are now being tried 


out by Telephone System’s 


Long possible 


aid in outside plant construction and 


maintenance work. Weighing about nine 


pounds, these telephones on-the-hoof 


furnish dependable two-way communi- 











Commercial Telephone Co. In January, cations up to a distance of about one 
1949, he was transferred to General anda half miles. 
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, / fully for independent tele- 
ie | phone companies in cities from 
| PB 10,000 to 100,000. 
| In addition to developing ; 


directory util 


ADVERTISING 
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—— a Is your directory a pain in a. 
— el the neck to you? Here's a Cue Boy 


Loomis Directory Specialists 
who have worked so success- 


better appearance and greater 


for each of the more-than-100 
Loomis clients increased last | 
year. What about yours? sas 


CALL LOOMIS TODAY! 





ST. LOUIS, MO. 


SRN Jamin MOORE Paints 


Specialist 
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le remedy . 


ity, net revenues 
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(Concluded from page 14) 

There may be, and probably are, 
special circumstances for REA _ ap- 
proval of this setup. As far as this 


writer knows, it is unique in the field 
of rural electrification loans, but it is 
a precedent worth noticing by telephone 


companies which, for one_ reason or 
another, may not be able to qualify 
directly for an REA loan. 


The situation recalls “lease back” 
arrangements used for the building of 
telephone properties the West 
Under this arrangement, office 
buildings and other properties are built 
by institutional 


on 
Coast. 


in- 
These institutional 
investors are supposed to get a long, 
safe, well-paying for their de- 
posited funds while the operating com- 
pany has the use of the properties for 
a stated rental, of 
capital funds for purposes. 
the REA 


use of 


investors such 
surance companies. 


as 


spot 


plus its 


other 


use own 


Of 


course, “lease back” version 


makes taxpayers’ funds at a 


very low rate of interest (2 per cent) 
over a fairly long period (35 years), 
which puts a somewhat different light 
on the proposition, depending on one’s 
point of view. 


FEPC Two-way Filibuster 

Last week the Senate was scheduled 
to take up the Fair Employment Prac- 
tice Commission Bill and allied civil 
rights proposals. As in former years, 
this legislation is confronted with a 
stubborn filibuster from southern con- 
gressmen. This year, it looks as if 
the filibuster might be working two 
ways. While the southerners are talk- 
ing away the time remaining the 
session for legislative action the 
civil rights bills, they talk- 
ing away the time for rejecting 
President Truman’s various plans to 
reorganize the federal regulatory com- 


in 
on 


are also 


missions. 
It will be recalled that the President 
sent these reorganization plans to Con- 


gress last month and the deadline for 
congressional rejection is late’ this 
month. Unless Congress definitely re- 


jects any or all these plans they become 
3ut if the Senate 
tangle over the civil 


law. into a 


gets 
rights bill under 
an agreement not to take up anything 


else, there will be little chance left for 


any action on rejecting the reorganiz: 
tion plans. 

The Federal Communications Con 
mission is among the four federal regi 
latory commissions which Preside: 
Truman has recommended to be reo 
ganized. With less than 75 senato 
remaining in Washington, Senat 
Johnson (D., Colo.) is gloomy abo 
blocking all four White House pla 
The Senate Committee on Expenditur 


4) 


in the Executive Departments will ap- 
prove the Johnson resolutions to reject, 


49 floor 
The Interstate 


but 
veto. 


votes are 


Commerce 


necessary 
Co1 


mission plan alone, of the four regu- 


latory plans, stands a fair chance 
rejection. 
Masquerading Hoover 
sion reorganization 
dent Truman’s plans would turn ove 


as 


proposals, 


Commis- 
Presi- 


to the White House the exclusive powe1 


to appoint the chairmen of the FCC, 
ICC, Federal Power Commission, and 
the Federal Trade Commission. Thes 
chairmen would, in turn, be given 
administrative powers of the respec 
tive commissions, including the hiri 
firing, and assignment of staff e 
ployes. This would, in Johnson’s opi 
ion, build up such _ intra-commiss! 


sensitiveness to White House dictatio 


as to threaten regulatory independen¢ 















FUAWA ELEE 


Att ofthe Uephene 





mailed domestically and abroad. 


of protection, drop wire installations. 


ing Coil Theory. 








prices. 

Single Copy .. .$1.50 Each 
2 to 25 Copies 1.35 Each 
26 to 50 Copies 1.20 Each 
More than 50 Copies.. 1.05 Each 





Volume Il is an 80-page booklet of 20 installments. 
maintenance of Sub-Station Protectors, Station Wire Installation, Subscriber Installa- 
tion, Fault Locating, Relay Circuit Analysis, Planned Maintenance Program, Electronic 
Testing of Aerial Cable and Drop Wire, Plant, Transmission Developments and Load- 


VOLUMES I & Ii OF “ABC OF THE TELEPHONE” NOW AVAILABLE 


Both Written in the Telephone Man's Language 


Volume | is an 84-page booklet of 21! installments of the popular series by 
Frank E. Lee, appearing currently in TELEPHONY. Over 4,500 copies have been 
Includes circuits, transmitters, receivers, induction 
coils, generators, ringers, relays, line protection, dials, automatic switching, principles 


Covers installation and 


Either volume can be bought separately. We suggest, however, that you com- 
bine your requirements for both and take advantage of the following lower quantity 


To facilitate handling the large volume 
of requests for ABC booklets, TELEPH- 
ONY has arranged for all orders, remit- 
tances and inquiries to be sent directly 
to Mr. Lee, the Publisher. For your con- 
venience use coupon below. 












FRANK E. LEE, Publisher 
1751—183rd STREET 
HOMEWOOD, ILLINOIS 
Please send the following: 
_ Copies of ABC, Vol. | 
Copies of ABC, Vol. II 





NAME... 
COMPANY 
STREET 
CITY. 
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An entirely new type of ‘electric eye’’—much 
smaller and sturdier than present photo-electric 
cells and possibly cheaper — Invented at Bell 
Telephone Laboratories, research and develop- 
ment organization of the Bell System. Known 
as the Phototransistor, the new electric eye 
stemmed from work at Bell Laboratories on the 
recently announced Transistor, an amazingly 
simple device capable of performing most of 
the functions of an ordinary vacuum tube. 
Although the Phototransistor is still in the 
experimental stage, Laboratories scientists and 
engineers expect that, after the necessary de- 
velopment, it may have far-reaching significance 
In electronics and electrical communication. 
Note the small size in comparison with an 
ordinary paper clip. 


Opens New Exchange 


Carolina Telephone & Telegraph 
boro, N. C., Apr. 26 opened 
exchange at Clarkton, which 
ect ong-aistance connections 
Vhiteville, Lumberton and Wil- 





Answers to Questions 


on Page 18 
Every five minutes. 
‘repeat the order you first 
nderstood and then say, 
Will the other party call a 


e later, please?” 
At 10 second intervals. 
No. Explain to the person 
aking the request, that the 
elephone company is in the 
isiness of providing facili- 
es to make _ conversation 
ossible but that they do not 
leliver messages. You will, 
of course, express regret in 
being unable to comply with 
the customer’s request. 


Nt + 


art timing the call at the 
first word spoken by the 
called station. 
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‘‘Mr. Abernathy is being punished. 


He didn’t buy KOPPERS POLES!”’ 


@ Literally millions of poles have been pressure-treated by 
Koppers... have been fully protected against decay—the greatest 
threat to the strength and serviceability of wood. 

Koppers Treating Process is modern and scientific. Under con- 
trolled pressure, creosote is forced deeply into the wood for the 
full length of the pole. This thorough impregnation is possible 
only in large treating cylinders such as Koppers uses. And, of 
course, Koppers makes certain that only sound, properly- 
seasoned wood reaches the treating stage. 

To get maximum pole service, many experienced buyers order 
from Koppers. Write us for a quotation. 


KOPPERS COMPANY, INC. PITTSBURGH 19, PA, 


Koppers Full-Length Pressure-Creosoted Poles are 
available in ample quantities from many conveniently- 
located treating plants. 


PRESSURE-CREOSOTED WOOD 
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HE U. S. Army Signal Corps re- 
cently announced an electronic de- 
vice capable of the generation of 

pulses of energy existing for only 
1,000th of 1,000,000th of a second (milli- 
microsecond). This development of the 
Signal Corps Engineering Laborato- 
ries, Fort Monmouth, N. J., is expected 
to provide the basis for many advance- 
ments of military electronic equipment, 
particularly in the field of radio com- 
munications. 


These narrow pulses when used in 
multichannel telephone terminal equip- 
ment are expected to multiply the num- 
ber of possible channels in time-divi- 
sion multiplex systems. This application 


is in conjunction with the relatively 
new form of modulation known as 
pulse code modulation, first imcorpo- 


rated into communication equipment by 
the Signal Corps during the last war. 
eee 
It has been said: “At times we be- 
lieve that we have reason to envy the 
prehistoric man who carried a 
and was his own government.” 


club 


An American friend of the writer, 
who resided in England during the war 
years, gives us a good example of gov- 
ernmental red tape as often encoun- 
tered when the government controls the 
telephone service. 

The case in point concerned a man 
and wife who operated separate busi- 
ness establishments. Having an urgent 
need for a telephone in their residence, 
they made a joint application to have it 
installed and described how it would 
serve each business activity. The ap- 
plication was returned with the state- 
ment that since the husband’s business 
came under one bureau and the wife’s 
under another, it would, therefore, be 
necessary to submit two applications, 
one to each bureau concerned. 

This was done and in due time the 
representative from the Post Office ar- 
rived at the residence to install the 
telephone. After the instrument had 


been installed, they were asked where 
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they 
was 


wanted the other telephone. It 
explained that only one telephone 
desired, but the installer became 
indignant and stated that two were 
approved and that he did not intend 
to make another trip back later to com- 
plete the job. 


was 


In apprehension of losing the tele- 
phone, the two lines were installed and 
are continued in service even at this 
late date for telephones are still criti- 
cal in England, and this business 
couple are afraid that they will lose 
the service entirely if they attempt to 
explain the mix-up. 

Then some claim we should have 
government owned utilities in this fair 
land of ours! 

ee e 

Five new parabolic antennae to 
cover the 5929-7125 me frequency band 
are now available. These, together with 
previous models for 940 and 2,000 mes, 
comprise a complete line of parabolic 
antennae for commercial frequency al- 
location. 

Each parabola is available in two, 
four, six and eight foot diameters, and 
mounts are available for all types of 
installations. The antennae have gains 
up to 44.9 db, and can be supplied with 
complete de-icing equipment and junc- 
tion boxes. It is claimed that the 
rugged mechanical design insures de- 
pendable performance. 

eee 


It is very pleasing to note that im- 
portant improvements constantly 
being made by manufacturers in cable 
terminal equipment. One has recently 
placed on the market a terminal for 
with plastic covered cable which 
appears to be highly satisfactory. An- 
other has 
soldering 


are 


use 


developed 
nipple 


a new type of 

and a cable guard 

consisting of a coiled spring arrange- 

ment. This guard should prevent the 

can tail from being broken or damaged 

during the process of installation. 
eee 


We are in receipt of a manual en- 


titled, ‘‘Transmission Measurements of 


Telephone Circuits,” prepared by the 


Kellogg Switchboard & Supply Co., 
which will be made available to Inde- 
pendent telephone companies on _ re- 
quest. 


This manual describes the measuring 
equipment required and the procedure 
to be followed in making transmission 
measurements. Recommendations are 
not made as to manufacturer’s type o1 
model numbers, but specifications are 
given to serve as a guide in procuring 
the proper testing instruments. 

With the 


carrier and repeater equipment by In- 


recent increased use of 
dependent telephone companies as weil 
as the growing for 
transmission on and 


need 
toll 
circuits, an 


improved 


long sub- 


seribers urgent need has 


developed for more specific information 
regarding methods and procedures to 
be followed in making necessary trans- 


mission measurements. 


This manual will provide much 
formation which will prove extrem 
useful on any telephone system. 

ee @¢ @ 

We are in receipt of a copyrighte 

instruction sheet from S. A. Harrison, 


Denver, Colo., on the repair of switch- 

board cords by the use of a few specia 

tools. 
This 


step to be followed in the cord rep 


instruction sheet covers e 


job by and th 
the 
needle 


following drawings 
Both 


cord 


clearly written text. sold 
tip the 
whereby the terminal screw punctures 
the tinsel 
plained. 


less and methor 
conductor 
The 


lated cords is also deseribed, with the 


are clearly ex- 


repair of rubber it 
help of six clever drawings. These in- 
structions should prove extremely use- 
ful to any cord repairman. 





PLANT MAN'S QUIZ 


ON PAGE 38 
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WESTERN ELECTRIC 
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e mean, of course, 

the fact that the North 
telephone is modern in 
every respect—yet, every feature has stood the test of 
time! 
Thanks to North’s foresighted engineering policy (which 
developed many of today’s accepted features years 
ago) you have the combined and unusual advantages 
of time-tested, time-proven dependability, plus every 
jp-to-date feature. 


You can defeat obsolescence, meet any service demand 
and gain subscribers’ confidence by installing North 
telephones. Their modern design and universally ac- 
ceptable styling assures a better return on your 
telephone investment. 


MM 
eae \ 
ie \ THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 


a e/ Oxcgiuators of ALL RELAY Systems of rPutomatic Suctehcug 
| 
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Q. How does the exploring coil type 
of tone testing set operate for general 
cable trouble location? 


A. For general testing and trouble 
locating, the tone generator must be 
connected between the faulty wire and 
the cable sheath, or between two faulty 
wires, to form a complete electrical 
circuit. This arrangement permits cur- 
rent to flow from the tone generator, 
out over a conductor, through the fault 
and back over the return path. This 
current flow will set up an alternating 
electromagnetic field around the con- 
ductors that are carrying it. 

Then, when the exploring coil is con- 
nected to a receiver and held close to 
the cable in such a manner that its 
windings will be cut by the alternating 
electromagnetic field, a current will 
be produced in the windings of the ex- 
ploring coil and a tone will be audible 
in the receiver. If the exploring coil is 
moved past the fault, the tone will 
either fade out entirely or decrease in 
volume sufficiently to indicate the exact 
location of the trouble. 

The exploring coil used with this 
set should be carefully designed so that 


when it is held parallel to the cable it is 
neutral to sheath currents and they 
will not produce a noticeable tone in 
the receiver. 

The magnitude of the induction in 
the exploring coil and the tone in the 
receiver will depend upon the resist- 
ance through which the tone current 
must travel and the distance between 
the faulty conductors and the cable 
sheath. If the resistance of the fault 
is high, the tone current and resultant 
induction will be Further, when 
the faulty conductor is located near 
the center of a large cable, the induc- 
tion will not be as great as when the 
conductors under test lie near the lead 
sheath. In cases of this nature, the 
amplifier designed to boost the signals 
to the receiver valuable ad- 
dition to the cable trouble test set. 


low. 


proves a 


Q. Is it make a duet 


splice in 200 pair, 22-gauge lead coy- 


possible to 


ered cable? 

A. A duct splice can be made in 
this size cable by a good splicer. How- 
ever, it is usually a slow and expensive 









@ Packed for your convenience . . 
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FOR BIG USERS 
... the 
BIG 10-ROLL CAN of 


GOLD SEAL TAPE 
. 10 





















MADE BY JENKINS BROS....MAKERS OF FAMOUS JENKINS VALVES 


rolls of cellophane wrapped Gold Seal 
Tape in a handy 5 pound container. 
It’s the best buy for regular users. 
Whatever way you buy tape, you'll 
find Gold Seal always just right in 
“tack”; clean handling; non-raveling; 
non-peeling. Try it. Jenkins Bros. 


New York 13. 


Jenkins Bros. also make Diamond 
Seal Friction and Rubber Tapes 


which meet ASTM and Federal Me 


Specifications. aes 


FRICTION - RUBBER 


(Rubber Div.) 80 White St., 











operation. We would not recommend a 
duct splice on new cable constructi »n 
providing that a complete section >f 
cable can be obtained in one leng”h, 
When trouble is located in the center 
of a conduit section, the duct may be 
broken and the cable repaired. In this 
case, a splice should be made that wil] 
pull out through the 
this action necessary. In 
general though, when a damaged sec- 
tion is located between manholes, it is 
a far better practice to pull it out and 


conduit, should 
ever become 


install a new section wherever possible. 
e* © @ 
QM. Is 


gained by filling splices in lead covered 


there any advantage to be 
cable with paraffin to prevent the en- 
trance of moisture? 

A. There 


when 


was a time in the past 


this was common practice. This 


method also tested the splice, for th 
heated 


paraffin would 


any pin hole in the 


throug} 
joint. A 
splice with a paraffin leak in this ma) 
ner, however, proved extremely difficult 
to repair. It is believed that it is far 


escape 


wiped 


more satisfactory at the present tims 
to flash test all 
the use of gas or compressed air. Ds 
fects found with this test can be easil 
repaired, 


new splices either 


Q. Why is the use of a flux con 
sidered necessary when soldering wiring 
on a switehboard ? 

A. Wire 


when 


film of 
The use of a 


forms a 
heated in air. 
removes this oxide and all possible 
from the surface to be soldered 

insures good fusion between the met 
and the solder. Rosin is a non-cor1 
sive flux that evaporates quickly whe! 
heated. The oxide on the surface of the 


wire is carried off in evaporation 


ing the heating process. The us: 
fluxes, other than rosin, that caus 
corrosion should never be used in tel 


phone work. 
e ee 
(). Is it considered necessary to heal 
wiping metal to a prescribed tempera- 
ture before attempting to wipe a join! 


in a telephone cable? 


A. Extensive laboratory and _ field 
tests conducted by several large tel 
phone and power companies ave 


proved that joints wiped with unde! 
heated porous 
by gas pressure. Shrinkage and crys 
tallization usually result 
heated metal is used. 


solder are when teste 


when ver 


In the splicing of a telephone cable, 


best results are obtained when th 
ladling starts at 760 degrees F. A! 
inexpensive instrument may be ob 


tained from your telephone supply 
house which can be used for accur tel) 
testing the temperature of wi ping 


metal. 
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Taylor- Colquitt 
VAPOR-DRIED 
POLES 


those steam conditioned in the conventional manner before 


K treatment. 
Taylor-Colquitt Vapor Dried Poles & This increased strength permits users to install poles one class lower than 
are distributed to independent , would be needed if other types were used. Not only does this result 
telephone companies exclusively i substantial savings in pole costs but is also reflected in worthwhile re- 
by Automatic Electric Sales Cor- ductions of installation expense. 


poration, 1033 W. Van Buren St., 


Chicago 7 Illinois. 


Creosoted Pine Poles so justly celebrated. 


For greatest long time economy always specify Taylor-Colquitt 


Dried Creosoted Pine Poles 


TAYLOR - COLQUITT CO. 


SPARTANBURG, SOUTH CAROLINA 





PLANTS AT SPARTANBURG, SOUTH CAROLINA AND WILMINGTON, NORTH CAROLINA 






Taylor-Colquitt's exclusive process of drying timber with hydrocarbon 
vapors produces poles that are definitely 20 to 25 per cent stronger than 


With added strength go the careful timber selection, precise manufacture 
and adequate preservative treatment that have long made Taylor-Colquitt 








Thisane incement is neither an offer to sell nora solicitation of an offer to buy any of these Shares 


The over s made only bu the Prospectus 


50,938 Shares 
Peninsular Telephone Company 


Common Stock 


(no par value) 











Phe Company is offering these shares for subscription to the holders of its outstanding Common 
i} Stock, to whom Subscription Warrants have been issued, and to certain officers and employees, 
' as more fully set forth in the Prospectus. The Subscription Warrants expire at 3 P.M. Eastern 
if Daylight Saving Time on May 16, 1950 


i — 


Subscription Price $40 a Share 


The undersigned several underwriters may offer shares of Common Stock at prices not less than 

the Subscription Price set forth above, less any concession allowed to dealers, and not greater 

than either the last sale or current offering price on the New York Curb Exchange, whichever is 
greater, plus an amount equal to the commission of the Curb Exchange 


Copies of the Prospectus may be obtained from only such of the undersigned as may legally offer 
these Shares in compliance with the securities laws of the respective States 
MORGAN STANLEY & CO. COGGESHALL & HICKS 
G. H. WALKER & CO. 


ay 3, 1950 











MAY 13, 1950 
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How to Build 
Better Rural 
Lines at Lower 
Cost per 


wanuar OF 
LRG IREERING 
DATA 


, sTaveTION 
wiGh TENSILE eeacTices 


TELEPHONE 


ad 
LONG SPAN LINES 


exe. pepeane 
4 wind cowpany BENE 

sTeet = 
wpiane 





Write for Your Copy 
of “This Pree Book / 


You can save material and 
man-hours, and build better rural 
lines, when you use @rapo High- 
Tensile Telephone Line Wire. 


Long - span, lower - cost rural 
construction is described in the 
illustrated Manual shown above. 
Designed to assist telephone men 
in furthering their plans to ex- 
tend and improve rural service, 
this book includes stringing sag 
and tension data, helpful infor- 
mation on construction practices, 
metalicizing, transposition, pole 
guying, and related subjects. 


This FREE book is yours for the 
asking. Write for Manual No. 203 
today! 


Distributed by 







& 


Muncie, Indiana 





Leading Jobbers 


INDIANA STEEL 
WIRE COMPANY 


Remington Rand Has Book 
On "Custom-Built" Files 
How 


made” 


to design and build ‘“custom- 
files at the low cost afforded 
by standardized, mass-produced equip- 
ment is the subject of an informative 
new booklet just published by Reming- 
ton Rand, Inc. 

Through the use of Record-Stack, 
an assortment of intermembered, inter- 
which house 


changeable file cabinets 


interchangeable file sections of many 
types and sizes, virtually any kind of 
file installation can be set up to suit 
the peculiar needs of any given office, 
according to the booklet. 

The brochure 
shows several of the infinite variations 
of Record-Stack 
have been 


12-page, illustrated 


arrangements which 
used in the offices of lead- 
governmental 
It points out that the inter- 
membered stacks provided by the units 
eliminate 


ing corporations and 
agencies. 


the expense of buying end 
panels, save floor space and give ex- 
treme flexibility to any arrangement of 
files. All Record-Stack units, the book 


let says, are precision engineered. 


Full catalogue data, including di- 
mensions of the various file cabinets 


and file sections, are provided in the 
back of the booklet. Identified as SC 
677, the be obtained at 
any Remington 


booklet may 
Rand branch office, or 
by writing to the company’s home office 
at 315 Fourth Ave., New York 10, 
New York. 


Vv 


New Magnetic Card Filing 
System Is Announced 

The File House, 7916 Lincoln 
Skokie, Ill., has announced the 
Magne-Dex visible card filing system. 


Ave., 


new 


The new system utilizes one of the 


oldest principles known to man, the 


forces of magnetism. 
The magnetic force exerting its in- 


fluence to repel is permanently har- 
Without 
mechanical assistance of any sort, hun- 
dreds of individual and titles 
may be seen in a few moments, accord- 


ing to the company. 


nessed to the Magne-Dex. 


names 


The Magne-Dex is permanently mag- 
netized. It combines the advantages of 
a visible filing system with the econ- 
omy and vertical 
file, it is said. 


space saving of a 

At a touch of a finger, records move 
forward or until 
The cards 


fan-like, 
the one desired is located. 


backward, 


margins 
on each individual record and locating 
the desired card. Cards may be com- 
pletely and easily removed. 


separate, exposing reference 


Another feature of these cards is 
that they may be used in any type- 





machine. Ma ne- 
Dex cards are available in 
ecard index 


writer or business 
stan: ird 
size, can be housed jy 
drawers, trays, card record desks, ind 
all other conventional filing equipm nt 
the company states. 


Vv 


Whitesel Named to Stromber 
Patent Division 

Theodore L. 
son patent attorney, has announce 
appointment of James V. Whites 
Washington, D. C., World War I] 
eran, to the company’s patent div 

Mr. Whitesel, a 


Forest and George Washington wm 


Bowes, Stromberg-( 


graduate of 


assigned to work o1 


Stromberg-Ca} 


sities, will be 
ents dealing with 
telephone instrument and _ tele 


switchboard equipment. 
VV 


D. W. Onan Appoints Oregon 
Company Western Distributors 
D. W. Onan & Sons, Inc., Mini 
lis, Minn., 


generating plants, have announce 


manufacturers of « 
appointment of the Nelson Equipment 
Co., Portland, Ore., as Onan distribu 
tors in Oregon and in several counties 
in Idaho. This appointment was 
by Frank Gernand, Onan’s west 


representative. 


The Nelson Equipment Co. is locate 
at 5251 S.E. McLaughlin Boul 
Portland, and will offer complete fac 
ties for sales and service of O 


products. 
Seott Corbett, Jr., is president of the 
Nelson Equipment Co. 


VV 


Pittsburgh Firm Buys Chicago 
Electrical Sales Company 
National 
Pittsburgh, Pa., has purchased lI. A. 
Bennett &: Co., Chicago, for 46 years 
an exclusive 


Electric Products Corp. 


sales agent in 15 mid 
western states for the National line of 
electrical roughing-in materials. 

In making this announcement con 
cerning the absorption of one of the 
oldest manufacturers’ representatives 
in the electrical industry, W. C. Rob 
of National Electric, 


inson, president 


said the I. A. Bennett & Co. ces, 
varehouses and personnel were a!reacy 
functioning as a part of the Nationa 


Electric factory branch organizat'on. 


R. C. Bennett, Jr., former genera 
manager of the Bennett firm, is no‘ 
vice president and sales manag ’r 0 


National Electric. Earl M. Nelson. sale 
manager for Bennett, has becom Na 
tional district man 


Electric midwest 


ager. 


TELEPE ONY 





“I get jobs thru on schedule and 
longer life for my equipment dollar... . 


hanks to extra traction 
proper weight distribution” 


























e, you want jobs rushed thru on schedule! But as a cost-conscious GET FULL FACTS on 38 stand- 

= ardized FWD motorized units. 
Each combines truck and equip- 
ment into one complete, easy-to- 
buy package — matched to your 
particular needs. One central 
responsibility for all equipment. 
See Graybar or write FWD 
direct. 


utive, you also want speed without wasteful use of equipment capital. 
that’s exactly why FWD is first choice—wherever conventional 
ks have roughest going and shortest life. The FWD principle of 
ing power on each wheel gives you many unmatched advantages. 
ira traction rolls the FWD safely and swiftly over terrain that 


llenges ordinary vehicles. Balanced distribution of load and power 


| 





THE FOUR WHEEL DRIVE AUTO CO. 


nimizes strain and wear. Maintenance and dow n-time”’ are slashed Clintonville, Wisconsin « Canadian Factory: Kitchener, Ont, 


- creating more productive time and more productive dollars for you! alicia ae 
sult by the Makers of America’s Foremost Heavy-Duty Trucks 
(13, 1950 


4\ 
















TELEPHONE EQUIPMENT 


is acclaimed the 


world over for high- 


est quality and per- 


formance. 


Telefonaktiebolaget 
L. M. Ericsson of 
Stockholm, Sweden, 
and associated com- 
panies are manufac- 
turers of all kinds of 
telephone and signal 
equipment of every 
size and for every 


purpose. 


Represented in the U. S. by 


ERICSSON TELEPHONE SALES Corp. 
100 Park Avenue New York 17,N. Y. 





| tric 
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| New Bits for Electric Drills 

Announced by Greenlee 

A new line of wood-boring bits for 

| use in one-quarter-inch portable elec- 

drills is now being offered by 
| Greenlee Tool Co., Rockford, Il. 





















these bits, the 
that have been 
specially developed to meet the long- 


In announcing new 


company states they 


standing need of those using electric 
drills for one-half-inch or 


smaller holes in soft or hard wood. 


boring 


bits care- 
fully formed and heat-treated, accord- 
ing to the stand 


These new Greenlee are 


announcement, and 


up under long hard work. They are 
of solid-center design and have the 
single-cutter, extension-lip type head 
with outlining spur. The shanks are 


accurately sized _ to 


diameter. 


one-quarter-inch 


The new drill bits come packaged as 
a set of five in a metal edge box. Sizes 
of this set of bits are 4/16, 5/16, 6/16, 
7/16 and 8/16. The bits 
chased in complete sets of five or in 
individual sizes as desired. 


may be pur- 


Complete information and price data 
are available by writing Greenlee Tool 
2136 12th St., Roekford, Il. 


Co., 


VV 


Disston Issues Book 
On Chain Saws 

Henry Disston & Sons, manufacturer 
of power-driven 
used in the 


chain saws, 
field, has an- 


nounced a book describing how to use 


widely 
telephone 


those saws. 


The book stresses the labor- 
saving and money-making potential of 
power-driven chain saws, which it does 
with nearly 150 photographs (see cut). 


The _ book, “How To 


new 


called simply 


Cut Costs and Make Money with Chain | 


months in 
Photographs of 


Saws,” was three 


tion. logging 





prepara- 
opera- 


GUARD AGAINST 
LOSSES FROM 
POWER OUTAGES! 


with an 


ONAN STANDBY 
ELECTRIC PLANT! 


Hospitals, radio stations, theaters, hatcheries, 
telephone exchanges, and manufacturing plants 
are protected against losses and danger to life 
with Onan Standby Electric Plants. When power 
fails, these plants start automatically; supply reg- 
ular 110-volt A.C. electricity; stop when service 
is restored. Powered by heavy-duty gasoline en- 
gines, Onan Electric Plants will operate continu- 
ously if necessary. Air-cooled: 1,000 to 3,000 
watts, A.C. Water-cooled: 3,000 to 75,000 watts, 
A.C. (Diesel models from 2,500 to 75,000 watts 
also available for other purposes. 


Write for Free Folder 
D. W. ONAN & SONS INC. 


6173 Royalston Ave., Minneapolis 5, Minn 





THE 1601 


CORD ToL 


handy Way to SAVE TIME and MONEY 





The 1601 switchboard cord repete tool provides a 
compact tool for use in repairing switchboard cord 
of all makes and types. This tool is primarily designed 
for use at the Central Office switchboard or Private 
Branch Exchange, and for PBX repairmen where it |: 
desirable to repair the cord at the switchboard 


“HUNDREDS NOW IN USE 


For more information 


about this NEW and IMPROVED method for 


repairing or rebutting switchboard cords. 


S. A. HARRISON | 


* Marketing « 








99 So. Downing St., Denver 9, Col® 
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GITS 


“UNBREAKABLE”’ PLASTIC 


FLASHLIGHTS 


@ 4 STYLES—One For Every Application! 

@ “UNBREAKABLE” PLASTIC PARTS — 
Shockproof! 

» @ ALL BRASS CONTACT PARTS — 

Dependable! 

“| @ ECONOMICAL — Longer, Useful Service! 






No. 100 “Plastic 
tye” Flashlight. 
PRE-FOCUSED 



















































...a smaller, lighter 


LEECE-NEVILLE 


AC-DC Generating System 


To thousands of telephone mainte 
nance men, GITS “UNBREAKABLE’ 
PLASTIC (ETHYL CELLULOSE) FLASH 
LIGHTS have a reputation for years 






of rigorous, dependable service 


No. 122 “Super Right No. 125 “Super Ri ht 

Angle” Flashlight Angle’ Flashlight Regardless of the weather or ith 
PREFOCUSED. Extra DIFFUSED. Extra Bulb whether it’s inside or outside, these 

Bulb and Belt Clip and Belt Clip 


pane flashlights stand up on the job! 
f om” They won‘t rust or corrode. GITS 


50 AMPERE OUTPUT 





Clip. Used With or Without 


No. 126 EXT. COMBINATION | FLASHLIGHTS are a “must” for per Ps & 
“Super Right Angle” Flash \ formance and economy. Send for 

light (PRE-FOCUSED) with ' a @ 

Clamp-On Extension (DIF samples and prices on your letter- *% 
FUSED). Extra Bulb and Belt head — or consult your distributor. — 


Now a higher-output Leece-Neville AC-DC 


Cnanee Ask your Distributor or Write Direct aes Generating System is available to you at 
4 the /owest cost ever! This new, smaller, 

bene VV G at oS lighter system for 7-volt service— rated at 

4 \ i lolding cwporation 50 amperes and capable of 25 to 35 ampere 

) Wino — output with engine idling—offers you per- 

” 4600 WEST HURON STREET formance unmatched by any heavy duty 





CHICAGO 44, ILLINOIS GD -c. generator of comparable size. Yet it 
GS aactually costs less than the cheapest of these! 








On light telephone emergency trucks, 


Rs, especially those with radio equipment 
For Your GM cven on passenger cars where original 
eee equipment generators do not meet current 


E ay G 4 | E E R & requirements—this newest Leece-Neville 


System is the practical, low-cost solution 
to every generating problem. See your 
THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS 


nearest Leece-Neville Service Station 
(In Two Volumes) 


or send convenient coupon below for 
further details! 

By HARRY C. WALKER, B.S., C.E., Ph.D. 
Plant Tralning Supervisor, Southern Bell Telephone & Telegraph Co, 


Volume | is a simple yet comprehensive treatment of the 


mal thought process applied to engineering problems. This 
ime also sets forth the principles of logical analysis in the 
t of emotional bias and other disruptive factors and ex- 
ns how these may be applied, in writing, to engineering 
sentations. 


ALTERNATOR 
of Leece-Neville 
7-Volt, 50-Am- 
pere AC-DC Sys- 
tem weighs only 
21 pounds. Other 
7-Volt Systems 
for every require- 
ment up to 80 
amperes. |4-Volt 
Systems rated at 
60, 80, 100 and 
150 amperes. 































olume I! is essentially an English handbook, written par- 
arly for engineers. Using the decimal reference system, 
book permits easy and rapid reference in the “language 
blems'’ of the engineer. 


PRICE: $2.50 PER SET 
SEPARATE VOLUMES: $1.50 EACH 


ECE- 
NEVILLE 


———~" Pioneer and STILL Quality Leader 
CRANKING MOTORS «© GENERATORS 








ye ORDER FROM VOLTAGE REGULATORS «© SWITCHES 
‘ELEPHONY PUBLISHING CORP. 
SOUTH DEARBORN STREET CHICAGO 5, ILL. THE LEECE-NEVILLE COMPANY, Department M, Cleveland 14, Ohio 


; Please send descriptive literature on your Higher-Output 
Note: We also distribute Dr. Walker's other books: AC-DC Generating Systems. 


ORAL EXPRESSION IN SUPERVISION 





E eee ee 
THE FUNCTIONAL ELEMENT IN SUPERVISION roe 
THE HUMAN ELEMENT IN SUPERVISION ADDRESS ——a —_— 
OFF JOB TRAINING ciry_ STATE 














MAY 13, 1950 
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KELLOGG 





ENDURING 


— TOUGH, 








DISTRIBUTED BY 




















MANUFACTURED BY 


GENERAL 


INSULATED 
WIRE WORKS, 


PROVIDENCE, R. I. 

















| 


the world were 
best illustrations 


tions from all over 
combed to find the 
of chain saws in use. Included in the 
book are pictures of virgin-timber- 
cutting operations in Oregon and wood- 
lot harvesting by midwestern farmers. 

The book takes up the maintenance, 
specific uses, specifications and capaci- 


ties of power saws. It tells ebout 
starting, operating and stopping the 
engine, proper oil and gas mixtures, 


how to notch and fell different species 
of trees. A special section is devoted 
to service information and preventive 
maintenance. 

In short, the booklet is a primer, il- 
lustrated guide 
chain saws all into one. It cov- 
ers the entire line—the 
man bow saw, the sturdy 3.5 
power 18-inch to 30-inch straight-rail 
types, and the powerful workhorse of 
the lumber camps, the 12-horsepower, 
two-man Disston. 


and sales manual on 
rolled 
Disston one- 


horse- 


Copies of the new book may be ob- 
tained by writing to Henry Disston & 
Sons, Inc., Tacony 
85, Pa. 


r»4 


237, Philadelphia 


VV 


Barco Mfg. Co. Has New 
Earth Fill Tamper 

The Mfg. Co., Chicago, IIl., 
has developed a new earth fill tamper 
called the Barco Pegson Rammer. (See 
cut). This machine is designed to pro- 
duce high 
stricted 


Barco 


degree compaction in re- 
efficiency, 


speed and ease of operation with ex- 


areas combining 
tremely low cost, the company states. 

The new rammer is completely self- 
contained and portable; it 
ganging of individual 
cumbersome units; it 
auxiliary equipment, no supply 
lines to hamper normal job movement 
and the placing of fill material, accord- 
ing to the company. The high penetra- 
tion of the Barco rammer insures spec- 
ified compaction on lifts of 12 to 20 
ins. 


eliminates 
tampers 
needs no 


into 
expen- 
sive 


The rammer may be used on sand or 
granular soils with complete efficiency. 





































PREMAX PRODUC 





5044 Highland Ave., Niagara Falls, / 


PERFECT FOR SMALL OR 
LARGE COMPANIES 
WIRE CHIEF'S TEST SET 

EE-65-(C to G Series) 


DEPUE (lIll.) TELO CO., Writes: ‘'Pur 
chased an EE-65 Set and would no 
part with it."' 


NORTHERN OHIO TELO. CO.: 
6 sets Feb. 
"50. 


Bough 
‘49 and 23 additional Feb 





A Test Set That Will Identify And Locate 
Your Line Troubles. Cost The Signa! 
Corps $135.00. For Just $35.00. 

These Sets Are All New And The Latest 
Type With A £0,000 Voltmeter and Cir- 
cuit For Making Loop, Resistance Tests, 
Complete With Instruction Book. 

FREE: If Your Order Is Mailed Before 
May 31st, We Will Include A _ Three 
Pronged Plug And Set Of 4 Batteries. 
A New TS-9A Hand Set And Cord $4.95 
Extra. 


LINE EQUIPMENT SALES 


“Order from L.E.S. and Pay LESS” 


TERMINALS BLDG., CHICAGO 5, ILL. 





Metal Marking 
Has No Upkeep 





Utilities make a DOUBLE sav 
ing when they adopt Prema: 
Stamped and Embossed Meta 
Markers and Tags for identifi 
cation: First, they cost less tha: 
stenciling to install; seconc 
they outlast the pole and hav 
no upkeep! 


Send for sample and prices. 


DIVISION CHISHOLM-RYDER CO, 


Fe. 


TELEPH’ ‘NY 

















BUTE ASKYSCRA 


...TO SAVE 7 /-. 
FLOOR SPACE 
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It can tamp about 10 to 24 cubie yards 

of soil per hour, it is reported. 

The ignition for the rammer is sup- 
plied by a magneto. It operates on a 
modification of the rocket principle, 
jumping upwards from the thrust of 


the power cylinder against the “foot” 
and dropping by its own weight. The 
gasoline tank holds about two quarts T . ; 

HE idea of the skyscraper is to best 
utilize extremely valuable land space. 
The large PECo battery chargers are 


of fuel, which is a mixture of one-half 
pint of SAE 30 or SAE 40 oil to one 
gallon of gasoline. The rammer oper- 
ates over two hours on a tankful of 
gasoline, the company states. 


(3) SWITCHBOARD © 


LAMPS 


STROMBERG-CARLSON 24 VOLT 


CODE No. 24B-2 


built on the skyscraper principle—com- 
pact and upright—to save you increas- 
ingly valuable floor space. Actually, they 
occupy less than 1 sq. ft. per KW... No 
special foundations are necessary .. . 








Capacities can be increased by opera- 


tion of two or more chargers in parallel 





Shend caw ta esletadd enstene. ... All control sections are readily acces- 
$1 290 PER HUNDRED sible. Rectifier assemblies are on remov- 
Immediate Delivery able trays to facilitate inspection or 

F.0.B. Tuckahoe 7, N. Y. 





service ... Fully automatic; electronically 
or magnetically controlled and regulated; 


ELECTRONICRAFT 


5 WAVERLY PLACE TUCKAHOE 7, WN. Y 
PHONE: TUCKAHOE 3-0044 








accurate floating voltage con- 
trol within +1% ... Complete 
range of sizes up to 10 KW 
...Write for all the facts. 





Driven Switchboard Plug Polisher 
. TELEGRAPH — TELEPHONE — 


RADIO 

1ST—EFFICIENT—DEPENDABLE 
ip design. Readily moved to each 
iboard position or wherever plugs are 
polished. Cuts labor costs to practi- 
nil. Adaptable to any single, double 
Telephone, Telegraph or Radio 

board connector plugs. Furnished with, 


"BEING USED EXTENSIVELY BY LARGE POWER EQUIPMENT 


ROAD, TELEPHONE & TELEGRAPH 

PANIES. 

te for complete data, prices, etc. 
(Patents pending) 


Specialists in Controlled 55 ANTOINETTE STREET / DETROIT 2, MICHIGAN 
cW. C. DELZELL COMPANY Rectifiers Since 1935 








Box 950 Yuma, Arizona 








M 13, 1950 45 








TELEPHONE 
RINGING 


FREQUENCY CONVERSION 


The TELERING is a small, simple, 
highly efficient ringing machine at 
the remarkably low 

price of 


Size: 4x 42x10 Weight: 8 Pounds 


TELERING MODEL R 


The TELERING supplies ringing current by 
the direct conversion of power line fre- 
quencies. 

Voltage Range for all purposes, Central 
Offices and Private Branch Exchanges. 
Considering the ali inclusive features of 
this set there is no substitute. 


For Further Information Write: 


TELKOR 


RIA, OHIO 
"OR LEADING DISTRIBUTORS 


BOX 











Pull Poles FASTER 


— without digging 


Model 329 
with chain pulls 
any size pole. 


oie 
Pole Jacks 





Pole pulling, straightening or moving is | 


fast, safe and easy with the Simplex 329. 
An “‘H’’ beam sub-base insures a firm 
foundation on any ground. Equipped with 


8’ welded steel chain and 5’ steel lever | 


bar. No digging needed, regardless of size 


of pole or depth in ground; operated by | 


only one or two men. Complete specifica- 
tions on this and other Simplex Utility | 
Jacks available in Bulletin U48. 


TEMPLETON, KENLY & CO. 
1044 South Central Avenue 
Chicago 44, Illinois 


46 


| 
| 


Serving Western Telephone Companies 


JACK PRUZAN CO. 
109 JACKSON ST., SEATTLE 4, WASH. 
Representing: 


UTILITIES SERVICE CO.— Pole Line Material 
P. WALL MFG. CO. — Dreadnaught Furnaces 
R & D CORPORATION—Wood Pins & Brackets 





Cedar Poles ; 
THE MAC GILLIS & GIBBS CO, 


1615 E. Royall Place, Milwaukee 2, Wis; 
Northern White and Western Red Cedar: 
Creosote and Pentachlorophenof: 

Treatments ; 





Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL 


ATLANTIC 
Creosotiag Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 


Crossarms . . Conduit 
PLANTS AND eg 


New Orleans, La. Jacksen, Ten 

Winnfield "La. Leulsvilie, Miss. New Wart N 
Nerfelk, Va. Philag la: Pa 
Chieago, til. 








SLATER-BYRNE MANAGEMENT ASSOCIATES 
RAYMOND G. ANKNER, CONSULTANT 


Rate Cases Special Studies 
Original Costs, Etc. 
50 Broadway, New York 4, N. Y. 
Tel. Digby 4-1910 


ee 8 
CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 
“Truck Delivery Our Specialty" 
THE BAKER W000 PRESERVING COMPANY 


ARION, OHIO 











INCOME PROBLEMS 
WOOD & ASSOCIATES 


Management Engineers 
1346 CONNECTICUT AVE., NW 
WASHINGTON 6, D. C. 
TELEPHONE HU. 6267 


EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11, N. Y. 
CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fia., Norfolk, Va., Eddington, Pa. 











CONSTRUCTION—MAINTENANCE 
and REPAIR 


of outside telephone plant, open wire line or 
cable; large or small. Fully equipped. Prepare 
outside telephone plant layouts. Write or call: 


H. GEMAR'S ELECTRIC SERVICE 
Alpine Rd. Lodi, Calif. Telephone 67J1 


CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 











INSPECTION SERVICE 


Of poles, crossarms, and preservative treat- 
ments. Analyses of wood preservatives. 
Inspectors stationed throughout U.S.A. 


A. W. WILLIAMS INSPECTION CO. 
MOBILE, ALA. 


SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisal»s—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 

















Cable Splicing—Repairing—Cable Plant Con- 
struction—Aerial Spinning and Underground 
Trenching—Line Construction — Switchboard 
Repairing . . . ALL WORK GUARANTEED 


WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 
ANDY MUELLER 
lowa 


Wilton Jct., Telephone 21 


CONSULTING ENGINEERS 
2904-06 Franklin Ave., Waco, Texas 
Office Phone 4-2358 or 4-2359 
Residence Phone 2-4079 
ELECTRIC, WATER, SEWAGE 
REPORTS, SURVEYS, TELEPHONE SYSTEMS 

















CHEMICAL DEHYDRATORS 


Automatically controlled, using 
flake calcium chloride for prevent- 
ing dampness and condensation In 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 





We've changed the name—but that’s all! 


BLACO Ground Clamps is the new trade name for 
the same familiar high-quality product formerly 
known as Blackburn Ground Clamps. Our firm 
name has changed to BLACO, too—but you'll find 
our service and cooperation with you every bit as 
good as before! 


BLACO MANUFACTURING COMPANY 
Formerly The Blackburn Specialty Company 
6525 EUCLID AVENUE, CLEVELAND 3, OHIO 











RLISTS O Cnt UWth fear 
TELEPHONE FORMS 


PRINTING © PLANOGRAPHING 


UN EZ a ek ee ed 


O fabike), & GHERTNER CO. 


600 2ist AVE., NASHVILLE 4, TENN. 


SPECIFY BLACO 
(formerly BLACKBURN) 
A-1 Ground Clamps ~z 
Fit 3/e’’ to 1'/4’’ Pipe 
ASK YOUR JOBBER 
BLACO MANUFACTURING co. 


Formerly Blackburn Specialty Co. 


6525 EUCLID AVE., CLEVELAND 3, OHIO: 
TELEPHOK ¥ 











